
1981 Apple II Owner Survey
==========================

In 1981, Apple commissioned an extensive survey of registered Apple II owners.  The results were compiled into 
hardback and presented to the executive board and project managers in 1982.

The archive that houses this copy of the survey did not provide access to a proper scanning device, so captures were 
made with a small point-and-shoot camera.   The book was held open on a table with one hand while the pictures were 
snapped with the camera in the other.  The resulting images aren't optimal for proper "archiving" and one or two pages 
are badly blurred, but the information may be of interest to anyone researching Apple history.

Though the surveyor(s) are not fully credited in the presentation of results, "H. Furer" is likely Howard Furer of 
Infocorp.
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OBJECTIVFS 

obtain a wide range of inforrretion, 01 a a:mtinu.ing l::asis (once a year), from 
le II purchasers. 

Identify nature of a.rrrent rre.rket and ho.-1 it is shifting. 

- Useful for: 

Targeting of advertising and prorrotions. 

Dealer training and support efforts. 

Product developnent. 

Providing directioo for air salesforce. 



ii 

.. 
S,000 questi~ires nailed last week of April 1982 to people 
who sent in warranty cards indicating a ?Jrchase date eetween 
~prl l l, 1981 and March 31, 1982. 

- Names randcinly selected. 

- Also included in rre.ilout: 

Cover letter signed by F.M. Hoar, V.P. Corrrnun.ications m 
Af-Ple letterhead. 

Return-addressed, EX'Stage-free envelope. 

- l,472 usable questionnaires (purchasers fran authorized dealers) 
were returned by the June e, 1982 cutoff date. 

No incentive was provided respcndents . 
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REa::MMENDATIONS 

WE NEED 'ID ~ IT EASIER 'ID USE 

- BETI'ER SJFT'WARE 

55% OF IDVICES 'IDJK 4 WEEKS OR MJRE 'ID BECOME CDMFORrABLE CR 
STILL ARE N:Yr CDMFORTABLE WITH 'IHEIR APPLE, AND WE EXPs:T 'IHE 
NOVICE SEGMENT 'ID CXNTINUE ID GRJW 'JlS A PERCENT OF APPLE II 
PURCHASERS. 

)PJOR OPPORTUNITY TO SET .I I SJFT'WARE ID INSTALLED PASE I BlJI' IT I s DIFFiaJLT: 

- aJRRENT ~HIP OF N::rf CATEGORY OF SJETWARE rnR BEfOW &r\TUFATICN 
LEVEL, Bur, -- PLANS 'ID BUY ARE AT A IDW I.EVEL. 

NEED 'ID INCRFASE AW1\RENF.SS, a:::M-1t.JNICATE/EIXJCATE ABCXJT S)F!'WARE 

APPLICATICNS AVAJLAf3LE BEYOND '!HEIR CDMPUTER-PURCHASE­
MOI'IVATING APPLICATICNS. 

OOR INSTAI J .ED PASE OFFERS APPLE AND a.JR DEALERS GREAT rorENTIAL FDR SALES IN '!HE 
HARI:MARE AFI'ERMARKET "PS WELL. 

- 'IBE TRAFFIC IS '!HERE; A CAPTI~ AUDIENCE MJCE OF ~Qi IS BEING 
IGNORED. 

- WE MJsr a::NTINUE TO IMPRJVE a.JR EFFORTS IN "PSSISTING DFALERS IN 
SELLING '!HEIR aJSTOMERS, ESPEX::IALLY IN 'IHE ARE.AS OF: 

ANSWERING QJSTOMERS CUESTIONS IN I.AN3UAGE '!HEY UIDERSTAND 

UNDERSTANDING QJSTOMERS I NEEDS 

SOFT'WARE KOOWLECGE 

- ENcnJFAGE DEALERS TO PRJVIDE FORMAL TRAINING OR CTASSF.S (AND rnARGE 
FOR IT). 

- DEVELOP A PR::GFAM 'ID INCRFASE 'IEE PERCENTAGE OF WARRANTY CARD RETU~S 
(CURRENTLY 30%-35%) TO ENABLE roLLOW-UP 'ID MJRE ~. 

'IO IMPIDVE a.JsroMER TECHNICAL SUPPORI' PBJNE LINES. 

CONTINUE Vl)RKING 'ID GEr DEALERS 'ID PRJMJrE 'IRE EXTENDED WARRANTY MJRE 'ID 
CUSIUMERS. 
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Area Of Prifnary Use 

s (Net) 

Professional 

Manager/Executive In Corrpany 

Small Business Proprietor 

~D.l Teacher /.nnminstrator (Net ) 

Teacher 

Adminstrator 

(Non-Business) 

• Ind./SCi./Research (Net) 

Scientific/Research 

Engineer/Industrial 

(Base) 

Last Year 

30% 

17 

8 

10 

11 

9 

2 

18 

32 

10 

5 

5 

(2,359) 
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Purchased 
This Year 

42% 

19 

19 

10 

19 

16 

6 

18 

12 

8 

5 

3 

(l,472) 



Area Of Primuy Use 

&rcfessiooal 

consultant 
roctor 
r..awyer 
CPA 
Mchitect 
Other 

- .. ~-ger / Executive In CoTipanY 

General Managerrent 
Finance 
Operations 
Sales 
Marketing 
Administrative 

Srra.11 Business Prcprietor 

Retail 
Wholesale 
Manufacturing 
Not Specific 

School Teacher/ Administrator 

School Teacher 

Elerrentary 
High 
College/ University 
Not Specific 

School Adrn.instrator 

Elerrentary 
High ... 

College/ University 

* Less Than 0.5% 

19% 

6 
2 
1 .. 
2 
* 
7 · 

19 

5 
6 
4 
3 
1 
2 

10 

5 
2 
3 
1 

19 

16 

3 
7 
5 
1 

6 

2 
2 
2 

Page 4 



APPLE COMPUtEA •• APPLE OWNERSHIP SURVEY 

TABLE 90 

0.28- TAKE BACK AND FORTH BETWEEN HOME AND WORK 

---------------------- - -----------PRIMARY USE OF APPLE-- ---------- - ----------------------
SMALL ENG/ 
BUS./ INDUS SCH 

SMALL SCH PROF/ OR TEA -
TOTAL BUSI . PROF- MAN./ ENGIN SCJEN TEA- SCH MAN/ SCI/ CHER/ HOBBY 
SAMPL PROP FESS . EXEC. INDUS RESER CHER AOMIN HOBBY HOME OTHER EXEC RESER AOMIN HOME 
- - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - ----- ---- -

TOTllL . .... .. ................ .. . 1472 14 2 286 275 40 73 221 75 176 261 1 19 611 1 13 274 413 

YES . fAKE BACK AND FORTH 27 19 27 33 40 32 ee 16 9 23 29 35 48 12 
----------------- -------

HOW OFTEN ~ 

-·-------
LESS THAN ONCE A MONTH 1 1 6 9 13 18 15 2 1 19 10 4 13 10 16 19 7 

ONE TIME PER MONTH 4 3 3 4 5 5 8 9 3 1 3 3 5 8 2 

2 - 3 TIMES PER MONTH 6 5 6 8 15 4 10 17 2 < 3 7 8 12 

ONE TIME PER WEEK 3 2 5 4 3 3 5 1 1 1 1 4 3 5 
'"d 

2+ TIME S PER WEEK 2 1 2 2 4 3 3 1 1 3 2 3 3 < PJ 
l.Q 

DO NOT TAKE BACK AND FORTH 
CD 

7 1 80 71 66 58 66 49 48 84 90 75 70 63 50 87 
- - - - - --- -- ---- ----- ---- --- 0\ 

NO ANSWER i 4 2 1 3 3 1 1 1 3 1 3 



TOT/IL .. . .. . .... .... ... .. . .... . . 

PRIMARILY FOR BUS INESS USE 

PRIMARILY FOR PERSONAL USE 

l:IJ llALI Y FOR BUSINESS AND 
Pfl~ SONllL US E 

NO ANSWER 

APPLE COMPUTER •• APPLE OWNERSHIP SURVEY 

TABLE 92 

0 . 29 - PRIMARY USE OF APPLE WHEN PURCHASED 

-- - -- ---- ---- ------- - ------- ------PRIMARY USE OF APPLE----- -- - --- ------ -------------- - ---

SMALL 
TOTAL BUSI. PROF - MAN ./ 
SAMPL PROP FESS . EXEC . 
- - - - - - - - - -- - - - - - - - -
14 72 14 2 286 275 

SCH 
ENGJN SCIEN TEA ­
INDUS RESER CHER 

40 73 22 1 

SCH 
AOMIN HOBBY HOME 

75 176 26 1 

I 51 I 73 70 72 63 63 7 1 80 I 3 3 

2 3 , 3 4 5 5 s s \ 10 11 I 

24 2 5 27 23 33 29 2 3 12 26 25 

< 3 3 < 

OTHE R 
- - - - -

11 9 

48 

22 

29 

2 

SMALL ENG/ 
BUS./ I NOUS 
PROF/ OR 
MAN/ SCI/ 
EXEC RESER 

SCH 
TEA­
CHER/ 
AOMIN 

- - -- - - - - - - - - - -, 
611 1'13 274 

70 63 73 

3 5 5 

26 30 20 

1 2 ' 

HOBBY 
HOME 

413 

3 

71 

25 

< l"(j 

~ 
(l) 

-..J 



APPLE COMPUT ER •• APPLE OWNERSHIP SUAVlY • 

TABLE 93 

0 . 30 - PR IMA RY USE OF APPLE PRESENTLY 

-------------------------- -------- PRIMARY USE OF APPLE-- ---- - ---------- ---- ----------- -- -

SMAL I SCH 
lOfAL BUSI . PROF - MAN . / ENGIN SC t EN TEA ­
S/\MPl. PROP FESS . tXEC . INDU S RESER CllER 

SCH 
ADMIN HOBBY HOME 

IUIAI , ..• , . ...... , ..• , ...... , . 147 ') 14 2 286 275 40 73 22 1 75 176 261 

I ' 1n M"" I I y I Cl~ u IJ !:d N l !) s lJ s r 

I ' ll I MAI~ 11 V I fW flf f.l 'iONA I llS I! 

I tJ llfd I y 11m lllJ 'dNt 1iS AND 
l' I " :.11NAI ll'1f 

Nil /\N'.WI I~ 

1 ~ , I' 70 63 74 73 sa 7 2 84 I 3 2 

2 7 4 4 3 1 6 4 l 79 791 
2 '} 25 33 2 1 25 33 20 9 18 19 

3 3 2 3 1 

OTHER 
- - - - -

119 

47 

2 9 

23 

2 

SMALL ENG/ 
BUS . / INDUS 
PROF/ OR 
MAN/ SCI/ 
EXEC RESER 
- - - - - - - - -

"' 6 11 .. 113 

68 63 

4 4 

27 30 

1 3 

SCH 
TEA ­
CHER/ 
ADM IN 
- - - - -

274 

75 

6 

18 

1 

HOBBY 
HOME 

413 

2 

79 

18 

< tu 

~ 
CD 

00 



Derrographics 

68% Between 25-44 
.... 

Last Year This Year 

Ma.e 

Ferm l e 

$25K+ 

$35K+ 

• 

College Degree 

Post Graduate 
Work/Degree 

93% 

5 

$34,200 

70% 

46% 

70% 

49% 

84% 

11 

$41,250 

n% 

56% 

78% 

57% 
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COMPUTER EXPERTISE AT TIME OF PURCHASE 

/ 

-~ 
557. 

/ 
/ 

44% 

40 4-9/81 l 
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TIME OF PURCHASE 
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Canputer Expertise At Tirre Of Purchase 

Total Scho::>l 
Sarrple Admin. 

Bovice 55% 71% 

Bzperienced 45 29 

(Base) (1,472) (75) 

Business 
(Net) Hane Teacher 

63% 59% 53% 

37 41 47 

(611) (261) (221) 

F.ng Ind. 
Hobby Sci/Res. 

45% 31% 

55 69 

(176) (113) 



_&ple Is -

Fasier To Use 

Same As Expected 

ft:>re Difficult 

To BeCCJTe 
Canfortable, Took -

less 'Ihan One Week 

4 Or tvbre Weeks 

Not Comfortable Yet 

Total Sample 
Last 'Ihis 
Year Year 

30% 22% 

53 65 

14 10 

33% 29% 

32 33 

23 24 

11 13* 
-.....-

(Base) (2,359) (1,472) 

Ease Of Use 

Never ~rked With/ 
Programred Canputer 

27% 

54 

17 

13% 

32 

~ 

>55% 
21* 

(419) 

Page 14 

Worked With Often/ 
canputers A Hobby 

18% 

74 

8 

51% 

29 

16>a% 

4* 

(428) 

* At the time of the survey, all respcndents had ONned 
their Apple at least 6 weeks. 11% of those ONning 
10 mcnths ar rrore still were rot oomfortable. 
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~nex: Spent On Hardware At T:ime Of Af>Ele Purchase "* 
Sl,000 Or Less 
$1,001-$2,000 
$2,001-$3,000 

$3,001-$4,000 
$4,001-$5,000 
$5,001 Or r--bre 

No Answer 

Average (Median) Expenditure 

..... 

8% 

~>53% 

17 
10>37% 
10 

10 

$2,730 
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Q) 

l 

4500 

4000 

o 3soo 

0 3000 

L 2soo 

L 
A 

2000 

R isoo 

s 1000 

500 

0 

$3, 780 

BUS 

~T TIME OF 
APPLE PURCHASE 

MONEY SPENT ON HARDWARE 

$2,860 

$340 

$2, 435 

HOBBY 
) 

D SINCE PURCHASE 

$3,525 
I ,----., 

495 -
$3,080 
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f-bney Spent On Hardware At Ti.rte Of Apple Purchase And Since Purchase 

Avera e (Median) S t 
At Time Of Since 

Purchase Purchase Total 

aisiness $3,320 s 460 $3,780 

School Teacher/ Mmi.n. $2,520 s 340 $2,860 

lbre (Non-Business) $2,320 s 220 $2,540 

li:>bby $2,160 s 275 $2,435 

Eng. /Ind. / Sci. /Research $3,030 s 495 $3,525 

TOrAL SAMPLE, Average $2,730 s 350 $3,080 



700 

650 

600 

550 

500 

450 

400 

MONEY SPENT ON HARDWARE 

$350 1..VERl..GE 
SINCE PURCHl..SE $605 

$350-+-~~~~~--~~~~~~~~~ 

300 

250 

200 

150 

100 · 

50 

o I guumu 

$220 

2-5 

$245 

6-8 9-11 

SINCE PURCHASE, BY MONTHS OWNED 

$650 

12-14 

i 
"""" CX) 
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MJney Spent On Hardware Since Apple Purchase 

Months ONned 
Total 2-5 6-8 9-11 12-14 

lbler $250 38% 47% 41% 27% 28% 

$251-$1,000 25 22 23 36 28 

$1,001 or M:>re 21 13 17 25 31 

No AnS'-Ner 16 18 19 12 13 

Average (~an) Expenditure $350 $220 $245 $605 $650 

• 
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~ Hardware/Peripherals ONned At Time Of Survey 

First Disk Ori ve 
Se<X>nd Disk Drive 
ldditional Disk Drive 

Black & White funitor 
color MJnitor 

Printer, (Net ) 

Draft Quality (Under $800/$1000} 
Draft Quality Multicopy, Fast ($800/$1000-$2000) 
Letter Quality ( S200o+) 

Integer Ca...-d/Applesoft Card 

16K Merrory Expansion 

Microsoft/ Softcard/ CPM/Z80 Card 

Pascal Language System 

80-column Card 

Graphics Tablet 

Clack/ Calendar Card 
'l'hundercloek: 

IEEE 488 

NA = Not Asked 
** Tota 1, Not Net 

Last Year 

86% 
34 
NA 

56** 

38 
18 

51** 

23 
14 
14 

49 

NA 

NA 

17 

20 

NA 

4 

6 
NA 

'lb.is Year 

94% 
52 

5 

75 

58 
23 

67 

35 
24 
13 

31 

31 

22 

19 

14 

15 

5 

4 
2 

1 
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Hardware/Peripherals Purchased 

~ Ti.Ire As Apple 
Last This 

Since Buying ~e 
Last s 

Year .... Year Year Year 

pirst Disk Drive 55% 91% 31% 3% 

Secx:>nd Disk Drive 17 40 17 13 

Black & White rvbnitor 24 49 14 9 

Q:>lor r.nni tor 11 16 7 7 

Draft Quality Printer 7 24 16 11 
(Under $800-$1000) 

Draft Quality Multicopy, Fast 6 17 8 8 
Printer ( $800 / $1000-$ 2000) 

IA!tter Quall ty Printer ( S 2000+) 6 10 8 4 

Integer Card/Applesoft Card 26 24 23 7 

l6K ~ Expansion NA 17 NA 14 

Pascal Language Card 9 9 11 5 

SO-column Card NA 9 NA 6 
lbiern 6 10 11 9 

Mic:rosoft/Softcard/CPM/Z80 NA 11 NA 12 
Cl<>ck/ Calendar Card 

2 2 4 3 
'l'hunaerclock 

NA 1 NA 
Graphics Tablet 

1 

1 3 3 3 

1 
* 

* less Than 0.5% 

NA= Not Asked 



APPLE COMPUTER •• APPLE OWN!R9H1P SURVEY 

TABLE 104 

0 . 36 - HARDWARE /PERIPHERALS: 
PURCHASED AT SAME TIME BOUGHT APPLE 

------- - ----- -- ------·---- -- - --- - - PRIMARY USE OF 

SMALL SCH 
SCH 

APPLE --------------- -- ------------------
SMALL ENG/ 
BUS ./ INDUS SCH 
PROF/ OR TEA -

TOTAL BUSI. PROF- MAN ./ ENGIN SCIEN TEA ­
SAMPL PROP FESS . EXEC. INDUS RESER CHE R AOMIN HOBBY HOME OTHER 

MAN/ SCI/ CHER/ HOBBY 
EXEC RESER AOMIN HOME 

TOTAL ........... ......... . .... . 1472 

FIRST DISK DRIVE 

SECOND DISK DRIVE 

ADDITIONAL DISK DRIVE 

PRINTERS (NET) 

LETTER QUALITY PRINTER 
($2 ,000 +) 

DRAFT QUALITY MULTICOPY, 
FAST PRINTER ($800-$2,000) 

DRAFT QUALITY (UNDER $800) 
PRINTER 

MONITORS (NET) 

BLACK/ WHITE MONITOR 

COLOR MONITOR 

INTE GER CARD/APPLESOFT CARD 

PASCAL LANGUAGE SYSTEM 

16K MEMOR Y EXPANSION 

MODEM 

GRAPH I CS TABLET 

It.EE 468 

IHUNUfRCLOCK 

CIOCK/C AlENOER CA RO 

9 1 

40 

2 

48 

10 

17 

24 

63 

49 

16 

24 

9 

17 

10 

3 

2 

142 286 

93 92 

57 52 

2 3 

54 62 

9 18 

19 20 

27 27 

70 73 

56 59 

15 16 

27 21 

2 7 

17 15 

10 10 

2 

< 

< 

2 1 

275 40 73 22 1 75 

91 90 95 90 89 

57 43 55 39 52 

4 8 3 3 5 

64 65 56 49 60 

13 20 12 10 24 

33 23 18 12 17 

19 25 29 31 24 

73 70 75 12 79 

63 53 62 46 51 

1 1 18 15 33 39 

28 28 22 3 1 41 

10 10 19 17 16 

25 28 19 15 20 

18 15 22 10 9 

3 5 7 6 1 

< 5 3 1 

3 3 < 

3 8 1 3 

176 261 1 19 611 

84 94 91 9 .2 

1 1 15 47 54 

1 < 2 3 

23 25 54 60 

2 8 13 

6 7 17 25 

16 16 32 25 

38 39 67 72 

28 29 56 60 

10 1 1 14 13 

15 18 19 25 

3 5 8 8 

11 13 21 20 

4 4 10 13 

< 4 2 

1 < < 

1 < 

1 2 

113 

93 

50 

4 

59 

,, ,, 

15 

19 

27 

73 

58 

16 

24 

16 

22 

19 

6 

4 

3 

6 

274 413 

91 90 

42 14 

3 < 

5 I 23 

12 1 

13 6 

30 16 

73 37 

47 28 

34 1 I 

33 17 

16 4 

16 12 

9 4 

7 < 

< 

< < 

2 

i 
N 
N 



80-COLUMN CARO 

MICROSOFT/SOFTCARO/ 
CPM/ Z80 CARO 

OTHER HARDWARE/PERIPHERALS 

NO ANSWER 

TABLE 104 {CONTINUED) 

Q. 36- HARDWARE/PERIPHERALS : 
PURCHASED AT SAME TIME BOUGHT APPLE 

----------------------------- -- ---PRIMARY USE OF APPLE--------------------------- ---- ----
SMALL ENG/ 
BUS . / INDUS SCH 

SMALL SCH PROF/ OR TEA-
TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY 
SAMPL PROP FESS . EXEC. INDUS RESER CHER AOMIN HOBBY HOME OTHER EXEC R~SER ADMIN HOME 
----- ---- ----- ----- ----- ----- ---~ ----- -----

9 7 13 13 15 12 8 12 4 2 7 12 13 8 3 

t 1 13 10 9 13 1 1 10 8 5 9 18 1 1 12 10 7 

4 6 4 4 13 5 5 4 1 3 B 5 8 4 2 

5 4 3 4 3 3 5 4 12 4 2 4 3 4 7 t'O 

~ 
ro 
N 
w 



« COMPUTU •• APPi.i CIVMIRIH1P iutlVIT 

TABLE t05 

Q.36- HARDWARE/PERIPHERALS : 
PURCHASED SINCE BOUGHT APPLE 

-- - ------------------------------- PRIMARY USE OF 

SMALL SCH 
SCH 

APPLE-- ------ ----- --- --------- ----------
SMALL ENG/ 
BUS . / INDUS 
PROF/ OR 

TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA ­
SAMPL PROP FESS . EXEC . INDUS RESER CHER AOMIN HOBBY HOME OTHER 

MAN/ SCI/ 
EXEC RESER 

SCH 
TEA­
CHER/ 
A OM IN 

HOBBY 
HOME 

TOTAL . .. . ...................... 1472 

FIRST DISK DRIVE 

sccmm OJ SK [JR I VE . 

AODITJOt"AL DISK DRIVE 

Pf.llNffRS (NE r) 

LETTLR OUAllfY PRINTER 
( '2 . 0l)0 • ) 

CH~MT QUALITY MULTICOPY, 
f A~T PRINTER ($800 - $2,000) 

OU/\FT QUALITY (UNDER $800) 
PRINTER 

MON I rem 5 ( Nf T ) 

HI /\CK / WIH T f MON! TOR 

COLOR MONJTOR 

11-JI I Cd f~ CARO / APPLESOFT CARO 

PA ~CA I l l\t.JfilJAGE SYS TEM 

tllK MIMD~Y fXPANSION 

MOOlM 

<.l<J\ I' 111 C ~ I AB I E T 

Jfff 4flH 

I I II JUI JI IH I CH K 

Cl CH K/CA I l NIJH~ CARO 

3 

13 

3 

22 

4 

8 

1 1 

15 

9 

7 

7 

5 

14 

9 

3 

< 

3 

142 286 

3 3 

16 16 

4 2 

26 20 

7 4 

9 8 

12 9 

9 14 

6 9 

4 5 

B 10 

4 6 

15 16 

4 13 

3 2 

1 

2 3 

275 40 73 221 75 

2 5 3 3 

13 18 10 14 19 

3 10 5 2 4 

2 1 30. 23 2 1 23 

4 3 4 6 7 

9 18 4 5 15 

8 10 16 1 1 4 

16 25 14 13 9 

9 18 5 4 3 

8 13 10 9 7 

7 10 10 1 1 5 

5 20 16 5 7 

18 13 23 12 13 

1 1 15 15 6 13 

2 3 7 3 4 

3 < 

B 4 < 3 

2 3 7 2 3 

176 261 119 611 113 274 413 

6 3 3 3 3 3 4 

9 e 13 15 12 15 8 

1 4 2 7 3 < 

26 20 19 22 26 22 22 

< 4 5 4 6 

8 7 7 9 9 7 7 
~ 

16 13 10 9 14 10 14 

23 16 13 14 18 12 20 

16 10 9 9 10 4 13 

8 7 5 5 1 1 8 8 

5 7 4 9 10 9 6 

3 3 4 5 18 6 3 

7 1 1 16 17 19 13 10 

7 5 11 10 15 8 6 

5 2 5 3 1 

2 < 2 < 

2 1 1 5 1 

1 2 4 2 5 2 2 

tU 

~ 
CD 

N 
~ 
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SMALL ENG/ 
aus ./ INDUS SCH 

'-1 Mi\ l l ~Ctf PROF / OR TEA -
lHI\ l t '~llt MAN ., t N\ tl N $ r 1 I N I I A $Cll MAN/ SCI/ CMER / HOBBY 
P~Hl 1 tt ~,~ - t \t ,~ ' 1 NIHIS Rl ~ t I~ 1a tt ~ APMlN llOUUV HUMl: 0 ll~l: R EXlC l~E~E.R ADM IN HOME 

----- -----
ll t\ \) n H' ~- ~) ~ 3 h) 8 • ·12 5 3 

t t Lt t ,• th ~I t1 t () p · , I '7 12 13 t 2 2 1 1 1 to 
,, .. • 1:. t ~ ' 

., _, ti ·• ,:1 t.\ t3 8 13 5 5 

t i t1 ., f~ ~ l'i , l.J ,ft I .- '·' - ~ '" 4!\ JB t> I 46 47 36 49 49 tU 
1{ 
(t) 

N 
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TABLE 106 

Q. 36- HARDWARE PURCHASED SAME TIME/SINCE BOUGHT 

--- --- - -- - -------------- - --- -- --- - PRIMARY USE OF 

SMALL SCH 
SCH 

APPLE -:::. I~ b<..n'°"" 
APPLE---- -------------------------------

SMALL ENG/ 
BUS . / INDUS 
PROF/ OR 

SCH 
TEA-

TOTAL BUSI . PROF- MAN. / ENGIN SCIEN TEA­
SAMPL PROP FESS . EXEC. INDUS RESER CHER AOMIN HOBBY HOME OTHER 

MAN/ SCI/ 
EXEC RESER 

CHE R/ HOBBY 
AOMIN HOME 

TOTAL ... . . . . .... . .. ............ 1472 

f IRST DISK DRIVE 

SECOND OJSK DRIVE 

AOOITIONAL DISK DRIVE 

"PRINTERS (NET) 

LETTER QUALITY PRINTER 
($2,000 +) 

DRAFT QUALITY MULTICOPY, 
FAST PRINTER ($800-$2,000) 

ORAFT QUALITY (UNDER $800) 
PRINTER 

MONl TORS (NET) 

BLACK / WHITE MONITOR 

COLOR MONITOR 

INTEGER CARO/APPLESOFT CARO 

PA SC AL LANGUAGE SYSTEM 

16K M~MORY EXPANSION 

MOO EM 

GRAPH I CS TABLET 

Iff( 488 

THUNCJERCLOCK 

CLOCK/ CALENDER CARO 

' 110 • COi UMtJ CARO 

94 

52 

4 

67 

13 

24 

35 

75 

58 

23 

31 

14 

31 

19 

5 

2 

4 

15 

142 

96 

73 

6 

77 

15 

28 

39 

77 

61 

19 

35 

6 

32 

14 

4 

4 

13 

286 275 40 73 

95 92 95 96 

68 70 60 64 

5 7 18 8 

78 79 85 78 

22 17 23 16 

28 43 40 22 

37 27 33 45 

84 83 85 86 

67 71 70 67 

21 19 30 25 

31 34 38 32 

13 15 30 36 

31 42 40 42 

22 28 30 37 

5 5 a 14 

1 < 8 4 

2 2 10 1 

5 3 5 15 

2 1 22 20 29 

221 75 176 261 119 

93 91 90 96 92 

52 71 20 23 60 

5 9 1 1 6 

67 8 1 47 43 7 1 

16 31 2 2 13 

17 32 14 13 24 

41 .·. 28 32 29 42 

80 84 60 53 79 

50 53 44 39 66 

41 44 18 18 19 

40 47 19 25 24 

23 23 6 8 13 

27 33 18 24 37 

15 23 1 1 9 2 1 

9 1 1 1 2 9 

2 1 < 2 

1 3 2 2 

3 5 1 2 5 

10 21 7 6 17 

6 11 

94 

69 

5 

78 

18 

33 

35 

82 

67 

19 

34 

13 

36 

23 

4 

1 

2 

4 

19 

113 

96 

63 

12 

81 

19 

28 

~ 

41 

86 

68 

27 

34 

34 

42 

35 

12 

5 

8 

12 

26 

274 413 

93 94 

57 21 

5 1 

70 44 

19 2 

20 13 

39 30 

81 56 

51 40 

4 1 18 

4 t 23 

22 7 

29 22 

18 10 

9 1 

1 < 

1 1 

4 2 

13 6 

$ 
(t) 

N 
O'\ 



IPUTIR •• APPLE OWN!RSHI P SUAVE 

\ 
\ 

TABLE 106 (CONTINUED) 

0 . 36- HARDWARE PURCHASED SAME TIME/SINCE BOUGHT APPLE 

- - ---- - - - - - - - -- -- -------- ------- - - PRIMARY USE OF APPLE------------ - -- - -------------- - - ---
SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA -,. 
MAN/ SCI/ CHER/ HOBBY 

SMALL SCH 
TOTAL BUSI . PROF - MAN./ ENGIN SCIEN TEA- SCH 
SAMPL PROP FESS. EXEC . INDUS RESER CHER · ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME 
- - - - - - - - - ---- - ----- - - - - - - - - - - - - - - -- - - - - - - - - - --- - - - - - ----- -- ---Mf CROSOF r/SOFTCARD/ 

CPM/ /80 CARO 22 24 23 22 28 36 20 23 13 20 31 23 33 2 1 17 

OHtl R ttA ROWARE/PERIPHERALS 10 1 1 10 12 20 18 9 7 3 B 15 1 1 19 9 6 
NO ANSWER . 2 1 1 2 1 2 3 6 2 1 1 1 2 4 

l-0 

~ 
(1) 

N 
'1 
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Hardware/Peripherals Purchased/Intend To Buy 

2 3 1 6 88 

l l * 2 96 

3 3 1 6 87 

l * * 1 98 

0.5% 
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- 29% CCNSIDERING B.JY'IOO A DRIVE 

• 2% A lST DRIVE 
• 22% A 2ND DRIVE 
• 5% AN AIDITIONAL DRIVE 

- 26% CCNSIDERING B.JY'IOO A PRINI'ER 

- 20% CCNSIDERING ElJ"iIOO A KDD-1 

- 18% CCNSIDERING ElJ"iIOO AN 00-cou.JMN ~ 

- 16% CCtlSIDERil'lG EU'fDX:i A M:NI'roR ( 13% COLOR, 
3% B&W) 

- 12% CCNSIDER.Il1G fUYil~ A 16K MEM>RY f:l<PANSICN 
CARD 



TABLE 107 

Q. 36- HARDWARE/PERIPHERALS : 
WILL BUY WITHIN THREE MONTHS 

-- -- -- -- -- ----- - ------ ---- --- ----- PRIMARY USE OF 

SMALL SCH 
SCH 

APPLE -----------------------------------
SMALL ENG/ 
BUS . / INOUS 
PROF/ OR 

TOTAL BUSI. PROF - MAN ./ ENGIN SC IEN TEA­
SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMIN HOBBY HOME OTHER 

MAN/ SCI/ 
EXEC RESER 

SCH 
TEA ­
CHER/ 
AOMIN 

HOBBY 
HOME 

TOTAL . ... .... . ... . . . ........... t472 

Flf~ST DISK DRIVE 

SECOND DISK DRIVE , 

ADOlrtoNAL DISK DRIVE 

PRINTERS (NET) 

LETTER QUALITY PRINTER 
($2,000 +) 

ORAFT QUALITY MULTICOPY, 
rAST PRINTER ($800-$2,000) 

O~AFT QUALITY (UNDER $800) 
PRINTER 

MONITOR":; (NET) 
- - - - - - - . - - - - - -

BLACK/WHITE MONITOR 

COLOR MON ITOR 

INfE GER CARD/APPLESOFT CARO 

PASCAL LANGUAGE SYSTEM 

1GK MfMOR Y EXPANSION 

MOO EM 

GRAPH ICS TABLET 

JEl:t: -188 

THtJNOf RCLOCK 

( LUCK/C. AlfNDE!R CARO 

1 

4 

7 

2 

4 

3 

2 

1 

2 

3 

4 

< 

< 

1 

14 2 

4 

1 

3 

1 

1 

1 

3 

2 

1 

206 275 40 73 

< < 

4 4 8 7 

7 7 12 

2 4 4 

3 2 

2 7 

1 3 7 

4 

3 3 

3 1 

2 1 

4 4 8 

6 6 13 5 

2 5 

< 

< 

1 2 to 1 

22 1 75 . 176 26 1 119 6 11 113 274 413 

1 2 1 < 1 

5 7 3 3 2 4 7 5 3 

< 1 1 1 2 < 

8 5 10 9 7 6 8 7 9 

< 1 2 3 < < 

4 2 3 2 2 
' 1 

3 2 

5 4 9 5 6 1 4 4 7 

4 4 3 1 2 4 3 3 

2 < 1 3 2 < 

1 3 2 2 2 1 3 

2 3 3 1 2 2 2 

4 3 1 3 1 

3 3 3 4 3 1 3 

3 5 2 5 4 5 B 3 4 

1 1 3 1 1 

< 

< 1 < < 1 < 

1 1 1 1 4 1 1 

tU 
~ 
<D 
w 
0 



.... 

80 - COLUMN CARD 

MI CRO SOFT /SOFTCARD/ 
CPM/180 CARO 

OT HER llARDWARE / PERIPHERALS 

NO ANSWE.R 

TABLE 107 (CONTINUED) 

Q. 36- HARDWARE / PERIPHERALS : 
Will BUY WITHIN THREE MONTHS 

- ----- -- ------------ - ------ - --- --- PRIMARY USE OF APPLE----- ---------- ------ --------------
SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA -
MAN/ SCI/ CHER/ HOBBY 

SMALL SCH 
TOTAL BUSI . PROF- MAN ./ ENGIN SCIEN TEA - SCH 
SAMPL PROP FESS. EXEC . INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER AOMIN HOME 
- - - - - - - - - -- - - - ---- - - ---- ---- - - --- - - - - - - - - - -

3 3 4 5 5 3 2 3 4 3 2 4 4 2 3 

3 3 4 8 3 1 2 3 3 4 4 2 

2 2 3 1 1 1 2 2 1 2 

77 88 77 74 60 66 77 79 74 77 80 78 64 77 77 '"O 

~ 
(l) 

w 
t--' 

, 





BO -COLUMN CARO 

MICROSOFT /SOFTCARD/ 
CPM/ ZBO CARD 

OTHER HARDWARE/PERIPHERALS 

NO ANSWER 

1..uTI• .......... CIWN8WSH1P suav1v 

• 

TABLE 108 (CONTINUED) 

Q. 36- HARDWARE/PERIPHERALS : 
CONSIDERING BUYING WITHIN l(llidd! MONTHS 

-r~ 
------------ ----- ----------- - -----PRIMARY USE Of APPLE----- -- ----------------------------

SMALL ENG/ 
BUS . / INDUS SCH 

SMALL SCH PROF/ OR TEA-
TOTAL BUSI . PROF- MAN./ ENGIN SCIEN TEA- SCH 
SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMIN HOBBY 

MAN/ S~I/ CHER/ HOBBY 
HOME OTHER EXEC R~SER ADMIN HOME 

----- ---- - - - - - - - - - - - - - - - ----- ____ , ----- -----
15 8 15 8 28 10 12 7 21 18 17 12 16 11 19 

6 4 7 5 10 5 3 1 8 8 4 6 7 3 8 

3 3 3 3 8 3 1 1 3 4 4 4 4 1 4 

44 53 47 59 38 56 52 60 23 27 53 51 50 54 25 ~ 
Ul 
ro 
w 
w 



SURVEY 

TABLE 109 

0 .36- HARDWARE PRODUCTS WILL BUY WITHIN .. 12 MONTHS 

---------- ---- --- -----------------PRIMARY USE OF APPLE ------ - ----------------------------

SMALL SCH 
TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA ­
SAMPL PROP FESS. EXEC. INDUS RESER CHER 

TOTAL ...................... . ... 1472 142 286 27 5 40 73 22 1 

FIRST DISK DRIVE 

SECOND DfSK DRIVE 
. 

AOUITIONAL DISK DRIVE 

PRINT[RS (NET) 

LETTER QUALITY PRINTER 
(S2,000 +) 

ORAff QUALITY MULTICOPY, 
FAST PRINTER (S800-$2,000) 

DRAFT QUALITY (UNDER $800) 
PR INTER 

~10NITORS (NET) 

BLACK / WHITE MONITOR 

COL OR MONITOR 

INTEGER CARO/ APPLESOFT CARD 

PASCAL LANGUAGE SYSTEM 

t 6K Mf MORY EXPANSION 

MOIJEM 

<iRAPlfI CS TABLET 

J([f 488 

TttlJNOERCLOCK 

CIOLK/CALENOER CARD 

00 - CO UJMN CARO 

2 

22 15 

5 7 

26 15 

8 8 

7 8 

13 1 

16 14 

3 3 

13 12 

6 6 

9 3 

12 8 

20 16 

7 5 

2 3 

7 4 

18 1 1 

< 2 

17 15 25 19 18 

6 5 3 4 3 

25 17 10 25 24 

14 9 3 1 1 5 

8 6 5 4 8 

6 3 3 10 14 

16 10 20 14 1 1 

2 2 3 5 5 

15 9 20 10 7 

4 4 5 4 6 

7 5 15 3 13 

14 1 I 18 5 6 

2 1 19 25 15 12 

7 5 13 10 10 

3 3 

2 2 10 1 

7 8 18 7 4 

19 13 33 12 14 

SCH 
ADMIN HOBBY HOME OTHER 

75 176 26 1 119 

1 7 3 2 

13 31 34 16 

4 4 5 3 

20 42 44 17 

1 1 e 8 5 

4 7 1 1 6 

8 30 27 10 

8 24 22 9 

1 4 5 3 

1 21 19 8 

9 1 1 1 1 3 

9 16 8 4 

7 19 16 1 1 

13 27 31 18 

4 1 1 5 3 

2 < 

3 5 2 3 

3 7 10 6 

19 25 21 18 

SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA-
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER ADMIN HOME 

6 11 1 13 274 413 

< 2 4 

17 2 1 17 34 

7 4 3 4 

20 19 24 44 

1 1 8 6 8 

7 4 7 9 

~ 

4 7 12 29 

14 16 1 1 23 

2 4 4 5 

12 13 7 20 

4 4 7 10 

6 7 12 12 

1 1 10 7 17 

19 19 12 29 

6 11 9 a 

1 3 1 

2 4 1 3 

7 11 3 9 

16 19 13 23 

l 
CD 

w 
~ 



MICROSOFr/SOFTCARO/ 
CPM/ ZOO CARD 

OTHER HARDWARE/PERIPHERALS 

NO ANSWER 

TABLE 109 (CONTINUED) 

Q.36- HARDWARE PRODUCTS WILL BUY WITHIN ..-12 MONTHS 

----------------------------------PRIMARY USE OF APPLE------ - - - ----------- - -- - -- -- - -- - - - -

SMALL SCH 
TOTAL BUSI . PROF- MAN./ ENGIN SCIEN TEA-
SAMPL PROP FESS. EXEC . INDUS RESER CHER . 
- -- -- --- - - -- - - -- - - - -- - - - ----- ----

9 5 10 9 18 8 5 

5 3 5 5 8 3 3 

36 49 38 47 30 40 4 1 

SCH 
ADMIN tlOUBY 
--- - - . - -- -

3 10 

3 4 

51 20 

SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA-
MAN/ set/ CHER/ HOBBY 

HOME OTHER EXEC RESER AOMIN HOME 
- - - -- - -- - --- -- -- ---

10 7 9 12 4 1 1 

5 6 5 4 3 4 

2 1 44 42 36 42 20 

\~ 

l ro 
w 
U1 



Don't .KnaY/No Answer 

(Base = Total Sanple) 

Disk Storage capa.city 

• 

Per Drive 
Current ONned 

4% > 43% 
39 

44 

(1,472) 

Page 36 

Feels Is Needed 
Per Drive 

2%~ 
~11% 

9 

13 
---............32% 
19~ 

57 

(1,472) 



.. - -
Page 37 

Disk Storage capacity Needed 

(An'Ol.1.g Those Claiming To Kn:Jr.N CUrrent Drive Capacity) 

CUrrent Drive ca 
Under 

per-Drive - Total 200K 200K+ 

200K 20% 25% 1% 

24 25 20 

31 28 49 

D:ll' t KnoN / No Answer 25 22 29 

- - (Base = # KrvNing Current (792) (630) (188) 
Drive Capacity) 
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MONEY SPENT ON SOFT~~RE 

I 
$370 

0 3501 I I 1 1 • 22s1 I I $345 
$330 

L 300 

L 2so1 l J I I 
• $235 

140 

A 200~ I I I 
I I $200 , ' I 1.. i ,. ) I ' 
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ous 1 NESS SCHOOL HOME HOBBY ENG/ I NO I TOT AL 
AT TIMEnoFrT_E~AC~H~ER~/~AD~M~IN~~rn~n~N~s~u~sI~N~ESuS~>-------------~s~c~I/~R~ES~EmAR~C~H___:·.:___S~A~MP~L~E __ __ 

APPLE PURCHASE D SINCE PURCHASE 
l 
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- nq Spent On Software At Tirre Of Apple Purchase And Since Purchase 

Average (Median) S nt 
At Time Of Since 

Purchase Purchase Total 

· ess $235 $235 $470 

1 Teacher/Admin. $105 $225 $330 

(Non-Business) $ 95 $140 $235 

bby $ 00 $120 $200 
-- -· -- -

Eng. /Ind . / Sci. /Research $145 $225 $370 

TCYrAL SAMPLE $150 $195 - $345 -- -~ 
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l 325 

300 I 

I $195 AVERAGE 

275-l I SINCE PURCHASE 

250 

225 

200 

175 
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$150 
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25 
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11111111 

AT 
PURCHASE 

MONEY SPENT ON SOFTWARE 

$265 

' 
·I 11 'I 'Ill 11 'I l'I 

lll!I' ;I Ii 1 l 11 ! I I 1 II 1 lill!I~ 
$170 

I 
1. 

1111111' 1111111111111111111111111 ' I II !1"'1 

:111
1
1 ,1111 dll 
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1 1 I ·11 ~ lh I 
I'll I I 1. 1 I I 

11 •I i' 
1

1111 jl 1

1

1 
1
1, 1 111111111 

illl 111 i,I 1
1 'i I ·111 I 1 1 I 1 

1111
1111111111 Iii ' ·l'''lll 'I. 

1111111 I I 111,1 . 

''I 
11 !" I j ~II 

1111111111111111m111111111111m1111111m1111111 1 ~ 111 
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1

, 11 11111 
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,!111111111111111111111111111111111111 

111111111111111111 11111 
11 (111111111111 

$130 

tl!llllll ' l 
111111111111111 II 

11·11 ~, ,; 1: 1111111111 ~ 

'· 11111i11111! 1111111111 i 
illllll!lllli!'illl 
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2-5 6-8 

t I .... SINCE PURCHASE, BY MONTHS OWNED 
{' ~l '' ~· 1 , 

u\·\~I:'. • ,, \ 
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r.bney Spent On SofbNare Since Apple Purchase 

,. 
Months ONned 

Total 2-5 6-8 9-11 12-14 -
29% 39% 31% 19% 19% 

- $300 28 25 31 29 27 

30 21 26 39 47 

No lmSWer 13 15 12 13 7 

(Median) -Expenditure $195 $130 $170 $265 $305 
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M:>ney Spent On Software Si.nee Apple Purchase 

(Median) Expenditure 
nership MJnth 

1-5 

$130 

ONnership Month 
6-8 9-11 12-14 

$40 $95 $40 
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Sources Of Application Softw"-a.re Used On Apple 

Pri.maiy Source All 
Last This Sources 
Year Year This Year 

t Fran Dealer 41% 61% NC 

Non-Apple 31 44 72% 

Apple 10 17 71 

· tten By Self, Friend, 50 27 Self 60% 

rker Friend, Co-Worker 33% 
(Net Not Calculated) 

9 11 32 

Written For Fee 3 2 6 

• 

NC = Net Not Calculated 



Page 44 

Prinary Source Of Application Software Used On Apple 

Total 
_§amPle 

61% 

Non-Apple 44 

AW le 

Written By 
Self, Friend, 

Custan Written 

17 

27 

11 

l'or Fee 2 

Snail 
Pro- Mgr/ Bus. 
Fess Exec Prop Heme 

Sch<X>l Sch. Sci/ Eng/ 
Hobby Teacher Admin Res Ind 

71% 75% 75% 71% 50% 33% 67% 23% 54% 

52 59 53 45 41 18 32 17 47 

19 16 22 26 9 15 35 6 7 

16 16 16 22 38 42 21 69 40 

10 7 5 6 12 23 11 6 3 

3 2 3 - 2 - 2 3 



tlitten By Yourself 

Free From I:ealers 

ied &::>neone Elses 

Club/User Group 

Page 45 

Numl:er Of Software Packages D.vned, 
And Eburces Of Free 9:>f bare 

68% 

>~o 
42 

37 

34 

):!% 
27 

599' 

>73% 
N:t 

37 

41 

30 >43% 
Net 

22 

70% 
~81% 

/Net 
56 

38 

40 

x:% 
35 

66% 87% 
,75% ,90% 
/r-e /Net 

33 53 

39 19 

38 31 ):0 ) 44% 
M:t 

25 31 
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Category Of SofbN-c:Ue Purchased 

\. .. Purchased 
Sarre Time I Since I Total 
Bought Apple Bought Apple ONned 

BJSiness software 42% 30% 62% 

--
El ectronic Spreadsheet 25 21 46 
Database M:uJa.gerrent 21 15 35 
Business Acoounting 5 4 8 

• 24 15 37 Word Processing 

F,ducation 18 14 30 

Gares 16 7 22 

-e.~ting Systems 8 12 20 

Persooal 13 7 20 

Graphics 6 10 16 

Language 2 2 4 

Camunications * 1 1 

* Less Than 0.5% 



L• ~UTE• •• AP~LE DWN••SH!P su•v•Y 

TABLE 117 

0.37- SOFTWARE PRODUCTS PURCHASED SAME TIME/SINCE BOUGHT APPLE=- lor"fL- Ot./Npf) 

---- ----- - ---- -- - -----------------PRIMARY USE OF 

SMALL SCH 
SCH 

APPLE-------------------------------- ---
SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA -

TOTAL,BUSI . PROF- MAN . / ENGIN SCIEN TEA­
SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMIN HOBBY HOME OTHER 

MAN/ SCI/ CHER/ HOBBY 
EXEC RESER AOMIN HOME 

l •............ .. ........... 1472 142 286 275 40 73 221 75 176 261 119 611 113 274 413 

GRAND NET: ELECTRONIC 
SPREADSHEET/DATA BASE MGT/ 
BUSINESS ACCOUNTING 
-------------------. 
NET: ELECTRONIC SPREADSHEET -- -- - --- -- - - - - ---- - - - - - - - - -

VISJCALC 

DESKTOP PLAN 

NET : DATA BASE MANAGEMENT 

PERSONAL FILING SYSTEM (PFS) 

D 8 MASTER 

VI S lOE X 

tJET : BUSINESS ACCOUNTING 

Tiff CONTROLLER 

5UBNET : BPI PACKAGES 
- - - - - - - - - - - - - - - - - - -
arr GENE RAL LEDGER 

er1 ACCOUNTS RECEIVABLE 

Uf'I P/\{ROL I. 

BPI INVENTORY CONTROL 

Bf' J d08 <..OSl ING 

MCJ : wur~o PROCESSING 
- -.-- --- - -

Al ·' p I. E wrH T ff~ 

62 ?J 75'° 

46 53 

45 53 

3 3 

35 38 

2 1 24 

13 1 1 

5 7 

8 26 

2 1 

7 20 

5 15 

2 1 1 

2 9 

2 8 

< 2 

37 32 

30 24 

73~ 85 ,c;> 83~ 

59 79 75 

58 79 75 

4 10 5 

39 40 38 

22 10 23 

14 22 20 

10 9 5 

15 14 5 

4 4 3 

12 1 1 5 

1 1 8 3 

3 3 3 

4 3 

2 4 5 

< 

4 1 38 53 

29 28 35 

4a{ 3J'~ 65l 4Jo 60-'° 

37 29 

37 29 

1 

26 21 

15 13 

1 1 10 

5 1 

7 

2 

6 

5 

3 

'} 

3 

1 

40 33 

29 . 28 

47 

47 

4 

44 

15 

31 

8 

3 

7 

5 

3 

1 

1 

1 

49 

I 
40 
I,• 
" 

2 1 31 

21 31 

2 2 

32 42 

26 34 

6 9 

3 3 

1 1 

1 

1 1 

1 1 

1 1 

1 1 

< 

< 

34 43 

31 38 

53 

39 

39 

3 

25 

14 

1 1 

3 

5 

5 

4 

3 

2 

3 

29 

25 

79i 60~ 45~ 53 )o 

65 50 33 27 

64 50 33 27 

6 2 2 2 

40 30 26 38 

, 
21 '18 13 31 

17 14 15 1 

8 5 3 

15 2 1 

4 1 2 < 

12 2 6 1 

10 1 5 1 

4 1 2 < 

4 1 < 

3 2 2 < 

1 1 < 

38 44 35 40 

21 31 30 36 

E 
(1) 

~ 
....,J 



ASW' WRITER 

WORDS TAR 

Nf'. t : £DUCAT I ON . 

lYPIW~ HHOR 

Sflt. l I. GA Mt 5 

APPL( PILOl 

ru MUH A"Y . MY DEAR APPLE 

AP f' I. f 110 W r 0 

A~Pl.t'. MUSIC ·rttEORV 

HMJO lfOLOltJG OASIC 

GAMl S 

01 , ~W JC OE CA THAL ON 

APPl.f s rfLLAR INVADERS 

APl'l.f AUVENlURE 

tffl OP[ UATING SYSTCMS 
-- - - --- ~ --- -

IHJ', ron1 K f'r 

IHJ '.·i ~I .J lll'GRAD t: KIT 

u,; ·r : r) t : fl ~ONAL 

Pl. l~!iONAI. fJNANCL MANAG(R 

ffOMI MCIN I· V MlNDC~ 

IHJw 1HHJf S POl<r fOl 10 £VALUATOR 

TABLE 117 (CONTINUED) 

0 . 3 7 - SOFTWARE PRooucrs PURCHASED SAME TIME/SH~CE BOUGHT APPLE::: ToTJJL C'-4/,VJE./) 

------------------- ---------------PRIMARY USE OF APPLE- ----------------------------------
si•t L 'L ENG/ 
BUS./ INDUS SCH 

SMALL SCH PROF/ OR TEA-
SCH TOTAL, BUSI . PROF - MAN . / ENGIN SCI EN TEA­

SAMP L PROP FESS . EXEC. INDU S RESER CHER AOMIN HOBBY HOM E OTHER 
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER AOMIN HOME 

8 9 9 10 13 10 7 13 5 7 3 9 11 8 6 

4 3 6 6 23 5 4 8 3 3 5 12 5 2 

30 24 24 23 25 15 35 37 32 46 32 24 19 36 
" t 

2 1 18 18 19 18 7 17 15 27 37 18 18 1 1 16 34 

6 2 3 2 3 5 1 1 17 5 9 7 3 4 13 7 

6 5 2 8 5 19 21 2 2 8 3 6 19 2 

5 4 3 3 3 3 8 7 6 10 6 3 3 7 8 

2 2 2 2 5 1 3 4 3 4 2 2 3 3 3 

2 1 1 < 1 4 3 1 2 3 f. 1 4 

1 1 5 2 3 1 2 1 2 2 < 

22 15 20 14 23 1 1 15 12 31 48 14 17 15 14 42 

17 1 1 13 10 20 5 9 8 27 38 1 1 11 1 1 9 35 

14 1 1 13 10 10 4 8 8 19 31 5 12 6 7 27 

14 13 12 to 10 5 5 4 21 31 12 1 1 7 4 27 

20 13 20 15 33 37 25 35 15 17 18 17 35 28 17 

13 6 12 7 23 25 14 15 1 1 1 1 14 10 24 15 1 1 

1 1 8 10 9 18 18 15 28 7 7 9 9 18 19 8 

20 15 20 20 28 7 8 15 23 38 13 19 14 9 32 

15 13 13 13 15 5 6 13 20 34 9 13 9 7 29 

3 1 4 2 5 1 2 1 4 5 4 3 3 2 4 

3 2 4 5 8 1 1 3 3 5 3 < 2 

' I 1 

•

1 ~ 11 

~ 
l.Q 
ro 
~ 
00 



TABLE 1 17 (CONTINUED) 

0.37- SOFTWARE PRODUCTS PURCHASED SAME TIME/SINCE BOUGHT APPLE:::: Tor,1tt.- o VN'f;./) 

-------- -- --- --------- ---- --- ---- -PRIMAR Y USE OF APPLE------------------------------ -----
SMALL ENG/ 
BUS./ INDUS SCH 

SMALL SCH PROF/ OR TEA-
TOTA BUSI . PROF - MAN ./ ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY 
SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ----- -- -- -

1 1 2 3 < 1 1 1 < 

UAPHICS 16 8 18 3 1 38 23 14 16 5 10 1 1 22 28 14 8 . 
.. - - -----

VISIPLOT 9 5 12 23 20 7 3 8 2 5 6 15 12 4 4 

APPLE PLOT 8 2 8 8 18 18 10 12 3 6 7 8 18 10 5 

Af>f'l.EGRAPt-UCS II 1 1 1 2 3 1 < 1 1 1 < 

NEl · 1.ANGUAGE 4 2 2 e 14 5 7 3 3 5 2 12 6 3 
. ---------- --
APPLE FORIRAN 4 2 2 8 14 5 7 3 3 5 2 ~2 6 3 

C I S f.OtlOl < < 1 < 1 

NE1 COMMUNICATIONS 1 1 2 < 1 < 3 < 1 1 1 1 < 
--- - _, -. - - - - - - - - - -

MJ cr~o <:own lR < I 1 1 < 1 < 1 1 < < 

MIC~O lllfGRAM < 1 t < 1 Pl' 
Vl· t OO EMULATOR I 

Ul 
< < 1 1 < 1 < (l) 

MISCfl.LANFOUS I 
~ 
\.0 

. . . ~ . -~ - ~ - . --

,A PP t C t->0 S 'f 2 5 4 2 3 5 4 8 1 2 1 3 4 4 1 

.4GfNr,)A !Fil.ES 1 1 1 2 t t < 1 1 1 1 < 

SlfPW I SE REGRESSION t < < 3 1 1 2 < 2 t 

,APPt !l PA Hf Mt: THOO ( APM) <. < 5 1 t < 2 < 

1NO AN·~Wi. 1Jl 19 15 13 9 10 18 33 15 30 15 26 11 15 29 2 1 



Page 50 

Software Purchased/Intend To Buy 

0::::n •t 

Purchased Intend ONrl 

Sarne Time Since I 'Ibtal Within Or 

I Bought Apple Bought Apple ONned A Year Intend 

25% 
... 20% 45% 12% 43% 

fisic.alC 19 10 30 4 66 
AR'1emter 

rersc:rial Filing System 
15 6 21 6 73 

(PFS ) 13 8 21 3 76 
Typing Tutor 
01ynpi c oecathalon 13 4 17 1 82 

Perscnal Finance Manager 11 4 15 4 81 

AR>le Stellar Invaders 11 3 14 * 86 

AR>le Adventure 12 2 14 1 85 

DB ~ster 5 8 13 5 82 

[Xl) Tool Kit 3 10 13 4 83 

m; 3. 3 (Jp3rade Kit 6 5 11 1 88 

Visiplot 3 6 9 5 86 

Apple Plot 3 5 8 1 91 
Fasy Writer 4 4 8 3 89 

Shell Garres 3 3 6 1 93 
Apple Pilot 2 4 6 1 93 

Elemantary, My Dear Apple 3 2 5 1 94 
BPI General Ledger 3 2 5 3 94 
Visidex 1 3 5 2 93 
Words tar 1 3 4 4 92 
AR>le Fortran 2 2 4 4 92 
Desktop Plan 1 2 3 1 96 
lbne r-bney Minder 1 2 3 2 95 
Dew Jooes Portfolio 1 2 3 3 94 
haluator 

2 1 2 2 96 
1 1 2 * 97 
1 1 2 1 97 
2 1 2 * 98 
1 1 2 2 96 
1 1 2 2 96 
1 1 2 2 96 

Basic * 1 l l 98 
* 1 

II 
1 1 99 

* 1 l 2 97 
* * 
* 

1 1 98 
1 1 1 98 

* * * 1 
(APM) 99 

* * * * 99 • • * 
* 

1 99 
* * * 99 

* * * 1 
* * 

99 
* 

13 
2 99 

24 36 6 ~ 

n c 



• • • • • • • • • • • I • I I I 

CTAONIC 
T/DATA BASE MGT/ 

- -- ACCOUNT J NG ··- -- ---­. 
ELECTRONIC SPREADSHEET 

-'• ------------ -- - -
VI S ICAl.C 

OC St<TOP PLAN 

PLAN 80 

NET : OAlA BASE MANAGEMENT 

PfU SONAI. Fil ING SYSTEM (PFS) 

D n MA Sl(R 

VI S IOE .X 

Nl; l : OUS INE SS ACCOUNTING 

·nu: CON'l ROL l. f R 

SLIBN[ I' : UP 1 PACKAGES 
. . . --. ~ - -·- - ~ -. - --

UP I u l Nt:.~Al l H )Gt.:R 

m ai J1NV ENlOfH ' CUNlROL 

OP J ACCOUNl S RECE lVABLE 

UP 1 PAYROLL. 

,1 .._1ou ,cos 11 NG 

N(l : WORD PROCESS l NG 

TABLE 12!5 

0 . 37· SOFTWARE PRODUCTS WILL BUY WITHIN _,.12 MONTHS 

------ ------- --- - ---- -- ----------- PRIMARY USE OF APPLE- --------------- - ------ --- ---------

SMALL SCH 
TOTAL BUSI. PROF- MAN . / ENGIN SCIEN TEA ­
SAMPL PROP FESS . EXEC . IND~S RESER CHER 

--- -- ----- --- -- -----
t 4 72 14 2 286 275 40 73 221 

24 25 27 25 18 15 17 

13 1 1 12 1 1 8 5 10 

t2 1 1 1 1 7 8 5 10 

1 3 1 < 

< < 

1 1 6 13 1 1 5 1 1 8 

6 4 6 7 3 5 

5 4 6 5 7 3 

2 3 2 5 3 1 

6 14 9 7 10 2 

1 5 < 

5 13 8 5 5 2 

3 6 5 3 3 2 

2 8 3 2 3 1 

2 4 3 2 3 1 

2 3 2 2 5 1 

1 2 3 2 1 

1 1 10 1 1 7 5 7 1 1 

SCH 
AOMIN HOBBY HOME 

75 

15 

. I 

8 

8 

9 

5 

3 

4 

3 

3 

1 

1 

3 

1 

1 
I 
8 

I 

176 

28 

17 

16 

1 

13 

6 

7 

1 

5 

2 

3 

2 

1 

1 

1 

18 

261 

30 

19 

18 

1 

13 

9 

3 

2 

4 

4 

2 

< 

2 

1 

< 

12 

OTHER 

119 

23 

13 

12 

1 

8 

5 

3 

3 

7 

1 

7 

3 

3 

1 

3 

2 

6 

SMALL ENG/ 
BUS. / INDUS SCH 
PROF/ OR TE" -
MAN/ SCI/ CHER/ HOBBY 
EXEC RE SER ADMIN HOME 

611 113 274 413 

26 16 16 30 

11 6 10 19 

9 6 10 18 

2 1 < 1 

< 

11 "9 ,, 9 13 

6 2 5 8 

6 4 3 5 

2 4 1 2 

9 4 2 4 

1 2 < 1 

8 2 2 3 

5 1 1 2 

4 1 1 1 

3 1 1 1 

2 2 1 1 

2 1 < 

10 6 1 1 14 

I !: l I 
~~~~~~~~~~·-~~~~~~~~~~~~~~~~~~~~~~~~~-

i 
Ul 
~ 



fttSONAL 

PERSONAL FINANCE MANAGER 

OOW .,IQNfS PORTFOLIO EVALUATOR 

HONE MONEY MINDER 

TIME MANAGER 

NEl : £DUCA f I ON 

TYPING lUTOR 

APPi[ MUSIC THEORY 

SHELL GAMES 

!HANO HOLDING BASIC 

APPLE PlLOl 

fL[M[NTAf.lY. MY DEAR APPLE 

APPt.f HOW TO 

Nf l . GR APHTCS 
------- -

VISH1 LOT 

APPLEGR~PH I CS ll 

PPit [ Pl. en 

N,f_ ·1 tANGUAG 

TABLE 125 (CONTINUED) 

Q.37- SOFTWARE PRODUCTS WILL BUY WITHIN ..... 12 MONlHS 

------------- ------ ----------- ----PRIMARY USE OF APPLE---------------------------- -------

SMALL SCH 
TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA ­
SAMPL PROP FESS . EXEC . INDUS RESER CHER 

4 3 6 4 3 1 5 

4 5 3 3 5 

3 3 2 2 3 3 4 

8 4 7 1 1 10 4 4 

4 2 3 4 8 1 3 

3 1 2 6 3 3 1 

2 1 1 

1 2 3 1 < 

8 6 5 4 3 1 1 

3 3 2 1 4 

2 1 1 2 

1 < 4 

1 1 1 3 

1 1 < 4 

< 1 

< < < 

7 4 5 9 8 10 6 

5 4 4 8 8 5 3 

2 < 4 2 

1 1 3 1 

6 4 5 3 15 8 6 

SCH 
ADMIN HOBBY HOME 

5 6 4 

4 10 5 

3 5 5 

4 10 12 

1 4 7 

1 5 4 

3 3 

1 1 

4 1 1 13 

4 4 

3 6 3 

1 2 

2 2 

1 1 

3 

1 

5 9 8 

3 3 6 

1 6 2 

1 2 2 

3 10 5 

OTHER 

4 

2 

1 

10 

6 

3 

2 

4 

3 

1 

1 

6 

3 

2 

1 

8 

SMAl.L ENG/ 
BUS./ INDUS SCH 
PROF/ OR TEA-
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER ADMIN HOME 

5 

3 

3 

9 

4 

4 

2 

1 

5 

2 

1 

< 

1 

< 

< 

< 

7 

6 

< 

1 

4 

2 

2 

3 

6 

4 

3 

2 

< 2 

1 

9 

6 

3 

2 

1 1 

5 5 

5 7 

4 5 

3 1 t 

2 5 

1 4 

3 

1 < 

10 12 

3 4 

2 4 

3 2 

2 

3 < 

1 2 

< 

5 9 

3 5 

2 3 

1 2 

5 7 

l 
(t) 

l11 
N 



WORO STAR 

APPi E WR I TfR 

EASY WRITER 
.. 

NEl : PERSONAL 

PERSONAL FINANCE MANAGER 

OOW dOtff S PORTFOLIO EVALUATOR 

HOME MONEY MINDER 

TIME MANAGER 

Nf.'J : EOUCAT I ON 

f Y P I NG ·1 UT 0 R 

APPtr MU~ I C THEORY 

SHELL GAMES 

HANO HOLDI NG BA SIC 

APPt.f: PILOT 

lt.lMEr·HAWY, MY DEAR APPLE 

APPl.f. HOW TO 

N(l ; < .. r~APHICS 

V .1 S J Pl .CH 

APf>tt::<: JlAPHl CS I I 

Af>Pl f. Pun 

N[ I . I. ANGIJAGE 

TABLE t28 (CONTINUED) 

Q . 37- SOFTWARE PRODUCTS WILL BUY WITHIN _...12 MONTHS 

----------- --- --------------------PRIMARY USE OF APPLE----------- ----- ---- ---------------

SMALL SCH 
TOTAL BUSI . PROF - MAN . / ENGIN SCIEN TEA­
SAMPL PROP FESS . EXEC . INDUS RESER CHER 

4 3 6 4 3 1 5 

4 5 3 3 5 

3 3 2 2 3 3 4 

8 4 7 1 1 to 4 4 

4 2 3 4 8 1 3 

3 1 2 6 3 3 1 

2 t 1 1 

t 2 .1 3 1 < 

8 6 5 4 3 1 1 1 

3 3 2 1 4 

2 1 t 1 2 

1 < 4 

1 1 1 3 

t 1 < 4 

1 < 1 

< < < 

7 4 5 9 8 10 6 

5 4 4 8 8 5 3 

2 1 < 4 2 

1 1 1 1 3 1 

6 4 5 3 15 8 6 

SCH 
AOMIN HOBBY HOME 

5 6 4 

4 10 5 

3 5 5 

4 10 12 

1 4 7 

1 5 4 

3 3 

1 1 

4 1 1 13 

4 4 

3 6 3 

1 2 

2 2 

1 1 

3 

1 

5 9 8 

3 3 6 

1 6 2 

1 2 2 

3 10 5 

OTHER 

4 

2 

10 

6 

3 

2 

4 

3 

1 

1 

6 

3 

2 

1 

8 

SMALL ENG/ 
BUS . / INOUS SCH 
PROF/ OR TEA-
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER ADMIN HOME 

5 2 5 5 

3 2 5 7 

3 3 4 5 

9 6 3 1 t 

4 4 2 5 

4 3 1 4 

2 1 3 

1 2 1 < 

5 ' 2 10 12 

2 1 3 4 

1 2 4 

< 3 2 

1 1 2 

< 3 < 

< 1 2 

< < 

7 9 5 9 

6 6 3 5 

< 3 2 3 

1 2 1 2 

4 1 1 s 7 

E 
(l) 

U1 
N 



OR TRAN 

COBOL 

Y: OPERATING SYSTEMS 
~------------ ---------

DOS TOOL Kl T 

POS 3.3 UPGRADE KIT 

GAMES 

OL~MPJC DECATHALON 

APPLE ADVENTURE 

APPLE STELLAR INVADERS 

NEl : COMMUNICATIONS 

"'"1- 100 EMULA roR 

MICRO COURIER 

MICRO TELEGRAM 

MISCELLANEOUS 

f EPWTSE REGRESSION 

A'PiPt l f'OS T 

Af'f>tf. PAlt i M(lttOO ( APM) 

,AGf: ,rJf)A f .I l ES 

NO ,A"SWER 

TABLE 125 (CONTINUED) 

Q . 37- SOFTWARE PRODUCTS WILL BUY WITHIN ..-12 MONTHS 

-------- -------------- ------------PRIMARY USE OF APPLE---- ----------- ---- ------ ----------

SMALL SCH 
TOTAL BUSI . PROF - MAN . / ENGlN SCIEN TEA­
SAMPL PROP FESS . EXEC . INDUS RESER CHER 

4 3 3 2 15 8 4 

2 2 2 1 4 

5 4 4 4 3 1 5 

4 3 3 4 3 1 4 

1 1 1 < 1 

2 2 1 3 1 1 

1 1 3 

1 1 1 1 

< < < 

1 1 2 1 1 1 

1 1 1 

1 1 1 1 

< 1 1 1 1 

1 1 1 3 3 2 

< 1 < 

< < < 

< 1 1 < 

60 63 63 62 63 70 69 

SCH 
ADMIN HOBBY HOME OTHER 

1 9 3 5 

3 2 2 4 

3 9 6 1 

1 9 5 1 

1 1 2 

3 4 5 

3 2 

3 1 2 

1 1 

1 4 

1 < 3 

1 2 

< 

1 1 1 

1 1 

1 

< 

77 45 49 61 

SMAll ENG/ 
BUS./ INDUS SCH 
PROF/ OR lEA-
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER AOMIN HOME 

3 

2 

4 

4 

1 

1 

1 

< 

< 

1 

< 

1 

1 

1 

1 

< 

1 

62 

1 1 

, ,. 

2 

2 

2 

1 

1 

1 

1 

3 

67 

3 6 

3 2 

5 8 

4 7 

1 1 

1 4 

2 

1 1 

1 

1 1 

1 < 

< 

< 

1 1 

< 1 

< 

< 

70 46 

i 
U1 
w 
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en-Line f:ata Bases 

(Last Year's Numbers In Parenthesis) 

Aware Of 

61% 
(52%) 

61% 
(56%) 

40% 
(47%) 

Currently Use 

5% 
(6%) 

3% 
(3%) 

1% 
(3%) 

Plan To Buy 

3% 
(6%) 

3% 
(3%) 

2% 
(3%) 



TABLE 97 

Q. 33 - ON- LI NE DATA BASES --

---- - ---- -- -- -- -- --- - ---- - -- - -- - --PRI MARY USE OF APPLE- -------------------- ·-- -- --------

SMALL SCH 
TOTALfBUSI . PROF - MAN./ ENG I N SCIE N TEA­
SAMPL PROP FESS . EXEC. I NDUS RESER CHER 

TOTAL ....... .. ...... ........... 1472 

COMPUSERVE -> 
(FORMERLY MICRONET } 4CYc 
- - - - - - - - - - - - - --- - - -

AWARE OF 

CURREN TL Y USE 

PLAN TO BUY 

DOW JO~ES NEWS & 
()U01ES REPORT ER 

AWM~f OF 

CURRENTLY USE 

PLAtJ TO BUY 

THE SOURCE 

AWARE OF 

t tJl<Rf NT l Y US£ 

PLAN 1 0 BUY 

OJH(R 

AWA~£ OF 

CtJRRlNTlY U~E 

PLAN TO BUY 

NO AN5W[ R 

40 

1 

2 

61 

61 

3 

3 

61 

61 

5 

3 

a 

a 

3 

1 

2 4 

-- --- -- - - - -- --- -- ---
142 286 275 40 7 3 22 1 

31~ 45~ 37lo 40~ 41;>p 37~ 

31 45 37 40 4 1 37 

1 2 00 
1 4 3 5 < 

51 65 64 68 62 48 

5 1 65 64 68 6 2 48 

3 0 G) © 
6 3 6 5 1 < 

60 65 58 63 66 51 

60 65 5G 63 66 51 

6 7 8 0 3 < 

2 3 ©G © 1 

5 12 9 10 12 a 

5 12 9 10 12 8 

2 3 6 8 8 1 

2 1 

29 19 2:1 13 2 1 39 

SCH 
AOMIN HOBBY HOME OTHER 

75 176 261 119 

40 'p 44 >o 45/c. 36 

40 44 45 36 

2 

3 3 3 

49 64 63 57 

49 64 63 57 

1 2 3 

2 3 2 

47 66 67 63 

47 66 67 63 

1 5 4 7 

4 1 1 3 

8 6 8 9 

8 6 8 9 

4 1 1 3 

1 1 

40 20 18 28 

SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA-
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER AOMIN HOME 

611 11 3 274 41 3 

40la 41,! 38~ 45 >o 

40 

2 

2 

64 

64 

5 

4 

62 

62 

7 

4 

9 

9 

4 

1 

22 

4 1 

2 

64 

, 
fl 

64 

2 

3 

65 

65 

4 

a 

12 

12 

8 

18 

38 4 5 

1 

< 2 

48 65 

48 65 

2 

< 3 

5 1 67 

51 67 

4 

2 1 

8 8 

8 8 

2 1 

39 18 

E ro 
Ul 
Ul 
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,,,.lications Or software Packages 'fuat Owners Would Like To See Provided 

Programning 

..,. security/Environmental Control 
Q:atPUter A.i~ed Instruction 
aasic Tutorial 
rascal Tutorial 
PerSQ'lal Filing System 

\.0 

34% 
32 
31 
30 
28 

25 
22 
22 
21 
21 

21 
20 
19 
19 
18 

ltlBiness Financial Planning (Budgeting I ror, etc. ) 18 
11t j ling List.s l 7 
lri9].neering Design/calculations 16 
Forecasting 16 
Q:munications/Networking 15 

~ting 15 
Inventory 13 
Cl.assrcx:m ManagertEnt 13 
Cost Estirreting 11 
Instrurrentation Control 10 

(X)a)L 9 
hyroll 9 
Sales Analysis 8 
Client Billing 7 
Culh Register 4 
Pzacess Control Measurement 4 
Otder En~-y/Sales Tracking 4 



TABLE 140 

Q. 45A- APPLICATIONS OR SOFTWARE PACKAGES WOULD LIKE 

TD s~_f: __ _ ~R~¥_~~1ieRY USE OF - - - - - - - - - - - - - - - - ~ - - - - APP LE- -------------------- --------------

SMALL SCH 
TOTAL BUSI . PROF- MAN ./ ENGIN SCIEN TEA­
SAMPL PROP FESS . EXEC. INDUS RESER CHER 

TOTAL .. ........ .. ........ . ..... 1472 142 286 275 40 73 22 1 

WORD PROCESSING 
. . . 

GRAPHICS GENERATE~ 

WRITING PROGRAMS 

TEACHING ABOUT COMPUTERS/ 
PROGRAMMING 

OAlAOASE MANAGEMENT 

HOME SECURI TY/ENV IRONMENTAL 
CONTROL 

BASIC TUTORIAL 

<: OMPUTER AIDED INSTRUCTION 

PER SOtlAL f INANCIAL PLANNING 

PA SC AL TU TORI AL 

PERSONAL FILE SYSTEM 

SCHfOUL I NG 

S T~AIE G Y GAMES/S IMULATIONS 

1u: ror~ r GfNERAlER 

BU S lNt SS FINANC IAL PLANNING 
(BlJD C. fTJNG, ROI, ETC . ) 

5 I Ar I S T I C A I ANA l VS IS 

MA J l. 1 NG l. I S T S 

fN<l lNL FRfN(1 lJESIGN/ 
t 1'\ I. C IJ L A r J ON S 

I· Ul,' I CAS I" I NG 

34 32 

32 2 1 

31 29 

30 29 

28 19 

25 22 

22 18 

22 13 

2 1 17 

21 10 

2 1 18 

20 20 

19 4 

19 15 

18 25 

18 1 1 

17 23 

16 13 

16 16 

36 28 33 36 4 1 

30 26 58 4 1 35 

27 27 20 15 38 

24 22 8 16 45 

33 28 43 29 23 

22 22 35 21 13 

18 17 20 16 32 

16 12 5 15 43 

23 19 15 10 15 

19 16 33 32 29 

20 15 18 15 2 1 

20 24 18 1 1 27 

1 1 1 2 10 15 26 

20 2., 28 19 14 

27 35 13 8 7 

19 18 23 58 15 

22 17 8 7 19 

13 13 80 33 1 1 

2 1 30 23 10 5 

SCH 
ADMIN HOBBY HOME OTHER 

75 176 261 119 

43 35 35 32 

2 1 41 36 26 

49 25 41 31 

60 27 40 28 

39 23 26 27 

16 32 4 1 22 

31 23 29 20 

49 22 27 22 

15 27 35 15 

28 24 19 14 

28 29 28 17 

53 13 13 12 

19 38 28 13 

17 16 16 20 

17 10 14 10 

25 14 10 15 

25 15 16 15 

8 2 1 17 13 

15 9 11 13 

SMALL ENG/ 
BUS . / I NDUS SCH 
PROF/ OR TEA -
MAN/ SCI/ CHER/ HOBBY 
EXEC RESER ADMIN HOME 

611 113 274 413 

33 35 41 35 

27 47 32 38 

27 17 40 34 

25 13 46 35 

31 34 26 25 

23 26 14 38 

18 
, 
• 1 a 31 26 

14 12 43 25 

2 1 12 15 32 

17 32 30 20 

18 16 23 28 

22 13 32 13 

1 1 13 23 32 

23 22 16 15 

30 10 9 12 

18 45 18 1 1 

20 7 20 15 

13 50 10 19 

24 14 8 10 

~ 
~ 
U1 
...J 



ACCOUNTING 

COMMUNI CATIONS/NETWORKING 

CLA SSROOM MANAGEMENT 

lNVENTORY 

COST ESTIMATING 

lfJSTRUMENTATION CONTROL 

PA YROLL 

COS UL 

5 AL ES M.JA LY S IS 

<: I l EN T B I LL I NG 

Ol?OfR ENTR Y/ SALES TRAC~ING 

CASll REG I STER 

f' l~OC r SS CONTROL / MEA SUREMENT 

0 I ltl I~ 

NO •ANS WER 

TABLE 140 (CONTINUED) 

Q. 45A - APPLICATIONS OR SOFTWARE PACKAGES WOULD LIKE 
. Ata...,_E , .. fP1'e PIM 

To S1 t;, P~rJ't!Pf/!_PRIMAP.v use oF --------- ---- -- ------ ----- - APPLE- - -- - -- -- ------------- - -- ------ - ---

SMALL SCH 
TOTAL BUSI . PROF - MAN . / ENGIN SCIEN TEA­
SAMPL PROP FESS. EXEC . INDUS RESER CHER 

15 28 24 18 13 5 13 

15 13 18 18 15 14 8 

13 2 5 2 3 56 

13 29 13 13 18 7 16 

1 1 18 14 14 30 5 4 

10 6 7 5 43 33 1 1 

9 22 18 1 1 10 3 10 

9 8 7 5 8 7 13 

8 23 10 17 8 1 2 

7 10 15 7 3 3 2 

4 16 4 5 5 1 2 

4 1 1 5 3 3 1 5 

4 2 4 5 13 8 2 

8 5 9 6 10 10 7 

9 13 1 1 8 5 12 10 

SCH 
ADMIN HOBBY HOME OTHER 

23 11 1 1 8 

23 15 17 18 

63 5 5 4 

23 9 9 4 

7 7 9 12 

5 10 10 4 

12 6 5 3 

8 10 10 9 

3 3 6 5 

4 5 5 3 

3 2 3 

5 5 5 2 

1 2 2 2 

5 5 10 15 

1 7 6 1 1 

SMALL ENG/ 
BUS . / INDUS 
PROF/ OR 
MAN/ SCI/ 
EXEC RESER 

22 8 

18 14 

3 2 

16 1 1 

15 ~14 

6 36 

14 5 

7 7 

15 4 

1 1 3 

8 3 

5 2 

4 10 

7 10 

9 10 

SCH 
TEA ­
CHER/ 
AOMIN 

15 

1 1 

56 

17 

4 

10 

10 

1 1 

3 

2 

2 

4 

2 

6 

8 

HOBBY 
HOME 

1 1 

15 

5 

8 

8 

10 

5 

9 

5 

5 

2 

5 

2 

8 

7 

lli' 
lQ 
CD 

lJ1 
00 
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Purchase Process 

Median 

3 Deal ers Different Dealers Visit ed Before Purchase'"" 

TiJneS Visited Deal ers Before Purchase 3 Visits 

weeks Fran 1st Visit To Purchase 5 Weeks ·% 

First Heard About Dealers 8y: 

Word Of fuuth G 
Advertising 17 

Yellow Pages 14 

Passed Store On Street 13 

Article In Local Press . 5 

AfPle Dealer List 3 

Trade Show 2 

Sales Call 1 

Seminar 1 



oealer Of f er Or Provide Forrre.l 
· g or Classes? 

Yes 

No 

You Be Willing To Pay For 
ing AOOut Cooputers Or 

ting Programs? 

Yes 

No 

Last 
Year 

25% 

72 

49% 

48 

Page 60 

Tilis 
Year 

29% 

69 

Hane/Novices 

54% 81% 

46 15 
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Dealer Visits Since Purchase * 
Purchased Total 

Sample 4-6/81 7-9/81 10-12/81 1-3/82 

•ted A Dealer 
PUrchase 

# Times 
ted Since Purchase 

94% 

6 

96% 95% 95% 

10 8 6 

Tv.o-Thirds Visited A Dealer In Past M:>nth -- True For Parlier 
As Well As tvbre Recent Purchasers. 

91% 

5 
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Dealer Visits Sin~·e Purchase f 

ershi Month 
,J TimeS Visited During ONnership ~nth 

Median # Times 5 1 2 2 

• 
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Dealer Visits Since Purchase ~ 

ShOE' For/Purchase So:Etw-ctre 

ShOE' For / Purchase Hardware 

Just To Bro-vse 

Service/Repairs 

Purchase Literature 

Seminar/ Training/Technical Support 

Other Reascns 

Total Sample 

67% 

52 

49 

41 

33 

11 

7 
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89% 

RATING OF· DEALER WHERE PURCH~SEO 

r 

A 
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A 
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857. 807. 79/. 78% 73/. 72/. 
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66X 

w 

K 
N 

' 0 
w 

L 
E 
0 
G 
E 

644 

t\j 

Jl 
CD 

O'\ 
~ 



Page 65 

Respondents' Ratin9 Of Dealers Where Apple Was Bought -
,% Ratir19 "Excellent" Or 11 G:::x:x:1 '' 

Last Year This Year 

85% 89% 

85 ~'!{ 

e I<nONledge 76 00 

74 79 

• • Serv.ice 76 78 

'ty To Expl ain In E.asy To 
tand Language 70 73 

ing Your Questions Since 
-~ 

69 72 

61 66 

e KnaNledge 63 

------------------------~~--------



Service 

eave Taken Apple In For Refa i rs Since Purchasing* 

Of Those 

54% Took It In 

25% Took It In 

15% Took It In 

6% Took It In 

# Ti.Ires 

l Time 

2 Times 

3-4 Times 

5+ 

Page 66 

•ttr .. Or "Fairly Well" Satisfied. 93% were very Others Not Satisfied Because 
"fIOblems Not Solved" Or "Too Long, Sla.v" • 

Months ONned 
2-5 6=8 9-11 12-14 

'Repaired 39% 46% 54% 63% 

Lengt.h Of Tine Until Ready 

24 fburs Or Less 61% 

2-6 rays 28 

1 Week Or MJre 11 

(Base) (613) 

* Results Similar To Last Yea= 



TAKEN FOR REPAIR 49% OF 101 P\L SP\M~~ -----

65 53% 

60-
547. 

p : : ~ 4 6 i. ~lililililililiiilil1lil1lil1!1iil1iil1l1l1i1lii1l1lii1i1i1i1i1\1~~~~~~~~~~~t-----lll 
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E 45-

R 4o-

3s-
[ 

30-

E 2s­

N 20-

T 1s-

10-

5-

397. 

~.~~~~~~~~~~~~~~~~~~nnnnnn1 
~111111 I 

1111111 

11111111111~11111111111111111 

11111111 

11111111 

111111 
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MONTHS OWNED 

l 
CD 
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lOI aave Used App l e 
1 

s Olstarer Technical Sup?Jrt Phone Lines 

• • • 
An Average Of: 

1.4 Times (Median) 
2.5 Times (Mean) 

i dn 1 t KnON '!hey Had Them" 

Last Tine called, Got Questions AnS\Vered Within: 

24 Hours Or Less 53% 

2-6 D:lys 17 
- -· 

1 Week Or M:>re - 4 

NEVER 26 

(Bas.e) (141) 

"Fairly Well" Satisfied With '!he Help They Received 

46% Were Not Satified Because: 

Couldn' t, \'huldn • t Answer Questions, Gave Wrong Answer 52% 

Poor Service (Not Specific) 19 

Didn't Return Calls; Line Busy; N:::> Respalse 18 

Took Tex> Long To Get kl lm.swer 16 



TOTAL ....... .................. . 

VlS 

uo 

DJUNT KNOW 
lHL< tlAO THEM 

NO ANSWER 

TABLE 135 

Q.43- USED CUSTOMER TECHNICAL SUPPORT PHONE LINES 

----------------------------------PRIMARY USE OF APPLE--- -- ----------------- -------------
SMALL ENG/ 
BUS./ INDUS SCH 

SMALL SCH PROF/ OR TEA-
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY 
SAMPL PROP FESS . EXEC . INDUS RESER CHER AOMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME 
- - - -- -- - - ----- ----- ----- ----- - - - - ----- ----- ---- - - - - - --- - ----- -----,, 
1472 142 286 275 40 73 221 75 176 261 119 6 11 f13 274 413 

10 15 1 1 1 1 20 23 6 9 4 3 17 1 1 22 ·7 4 

33 30 32 36 40 27 34 47 3 1 33 34 33 32 36 32 

56 53 56 5 t 40 48 57 4 1 64 61 48 55 45 55 62 

2 2 1 3 3 1 2 2 1 3 2 P9 
~ 
"' \.0 
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Extended Warranty 

last Year This Year 

ed Extended warranty 8% 16% 

Not PUI'cnase 
'\.• 92 ~ f: 

~sons: -
p.eliability; Wasn't Needed; Rep.itatlon 31 33 

Cost; Too Expensive 
26 22 

Not Aware Of It 
19 16 



ru r AL . • ..•.. . .....•.•.••••..... 

ry £: S 

t·lO 

NO AtJSWC R 

TABLE 133 

Q. 42- PURCHASE 12-MONTH EXTENDED WARRANTY 

------------- -- ---- - - - --- - --------PRIMARY USE OF APPLE------- - ------------------- -- ---- -­
SMALL ENG/ 
BUS./ INDUS SCH 
PROF/ OR TEA -
MAN/ SCI/ CHER/ HOBBY 

HOME OTHER EXEC RESER ADMIN HOME 

SMALL SCH 
TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA- SCH 
SAMPL PROP FESS. EXEC . INDUS RESER CHER AOMIN HOBBY 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ----- -- - --
1472 142 286 275 40 73 221 75 176 261 119 611 113 274 413 

16 14 17 23 20 18 17 12 9 8 18 20 19 15 8 

82 80 8 1 74 78 78 80 85 89 90 80 78 78 81 90 

3 6 1 3 3 4 3 3 2 2 3 3 4 3 2 
ttj 
PJ 

lO 
(t) 

-..J 
t-' 



Measure Of Overall Satisfaction 

'' 

oierall, HON Sa~sfied Would Yo~ Say You Have Been With 

- Apple Relative To Expect.ations? 

Greater Than Expectations 

E:qUal To Expect.a tions 

Less Than Expect.ations 

_ ... ,,. You Recomrend An Appple To A Friend 

Co-Worker? 

Yes 

No 

34% 

60 

6 

97% 7K 
3 

Page 72 



A 

T 
T 
R 
I 
B 
u 
T 
E 

0 

RATING OF THEIR ~PPLE 

I txCELLENT GOOD 

DISK STORAGE CAPACITY 
CAPACITY MAIN MEMORY 

. 
TYPE DISK DRIVE USED OR AVAILABLE 

EASE OF LEARNING TO USE 
AVAILABILITY OF SERVICE/REPLACEMENT PARTS 
VALUE FOR THE MONEY 

- -~~---~~~-~~] 
SIZE OF UNIT 

'--~~~~~~~~~--~~~~~~~ ...... ~ -~--~~~______. 

APPEARANCE OF UNIT 
ABILITY TO PERFORM VARITY FUNCTIONS ~ 

RELIABILITY 
QUALITY OF SW AVAILABLE 

EXPANDABILITY 
RANGE OF PERIF/HW COMP AVAIL 

MANUFACTURER'S REPUTATION -- _____ ___, 

at'i!,: ·~:m."IVAlf IETYSW AVA 1 L _\ 

~ 
-.....) 
w 

I I I . I . ·1 I I . I I l 
10 20 30 40 50 60 70 80 90 100 

% RATING 
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Respondents ' Rating Of Their Apple 

% Ra.tins 
"Excellent" "Excellent" Or ''Good'' 

73% 94%* " .. 

.-tacturer' s Reputation 59 97 }~ 

llD9E! of peripherals Or Hardw-a.re 
Q:lpCrlents Available 57 96~ 

Slparlability 49 92 

OJality Of Software Available 46 90 

45 93 

Ability To Perform A Variety 
Of Functions 43 93 

-

~~ce Of Unit 38 93 
---

Size Of Unit 34 94 

Value For The M:>ney 32 87 

Availability Of Service And 
leplacerrent Parts 32 86 

lase Of Lea.._-ning To Use 27 83 

~Of Disk Drive Used Or 
lab le 27 84 

Capacity Of Main Menory 18 73 

Storage Capacity 17 72 
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Other Brands Considered; 2nd 01oice 

All Other Brands Second 
Seriously Considered 01oice 

dered Another ~rand/ 78% ied A 2nd Choice "' 
68% 

Radio Shack 
54 24 
30 19 

IBM • 19 6 
Atarl 

eormolore 19 5 

Aff>le /// 
15 5 

Texas Instruments 11 2 

H-P 10 2 

osrome 6 2 

Ohio Scientific 5 1 

Zenith 5 l · 

Northstar 3 1 

Xerox 3 1 

Crarerrco 3 * 
Vector 2 * 
Altos 1 * 

Other 5 2 

14 8 
8 24 

* Less fuan 0.5% 



TABLE 51 

Q. 21A - COMPUfER MAKE S ERIOUSLY CONSI DERED BEFORE BUYING 

------ -- ----------- - ---- -- - ---- --- PRIMARY USE OF APPLE---- ------------------- ------------

SMALL SCH 
TOTAL BUSI . PROF - MAN . / ENGIN SCIEN TEA ­
SAMPL PROP FESS . EXEC . INDUS RESER CHER 

---- - ----- ----- --- - - - - - -

l 0 'f A I. . . . • . . . . . . . . . . . • . . . . . . . . . . t 4 7 2 14 2 286 275 40 73 221 

NONt t 4 12 12 17 8 15 14 

AL I () ~, 1 2 2 1 1 

Al' l ' l. t: t I I 15 18 20 2 1 25 19 6 

A 't AU I t9 10 13 t2 t3 1 1 18 

CO MMC llHlU t: 19 13 16 14 20 1 1 29 

< l~l >Ml Mt O 3 4 3 1 5 8 1 

U)tJi\BV lt• < < 3 

tit: ~II [ 1 I PACK ARD 10 13 14 16 28 23 7 

I UM 30 4 1 34 32 38 27 15 

NI rn r H $ I' A '~ 3 4 4 3 10 7 2 

011 I 0 $G 1 EN 11 f I c.; 5 3 6 2 5 3 6 

U$H0f~N I (3 4 10 5 5 12 4 

IUdJJ 0 SH ACK 54 49 60 44 50 4 1 56 

It .-.: A ~ Jt~ S ll~UMlNl S 1 1 8 1 1 9 t 3 10 13 

VI r IOI~ 2 1 2 2 6 5 

~I tHP, 3 5 3 4 5 7 1 

INlltl 5 5 5 3 10 3 5 

UttffH 5 6 3 4 5 5 3 

iNtl ~NSWtR 0 8 5 10 5 16 1 1 

SCH 
AOMIN HOBBY HOME OTHER 

75 176 261 119 

13 8 15 13 

1 3 

12 10 10 17 

25 35 31 13 

37 19 21 14 

3 2 4 

< 

5 5 5 10 

20 3 t 30 30 

1 2 2 4 

4 7 4 8 

4 7 6 8 

6 t 57 60 58 

15 12 13 7 

1 1 2 3 

2 2 3 

3 5 4 6 

4 7 7 B 

7 6 5 8 

SMALL ENG/ 
BUS./ INDUS 
PROF/ OR 
MAN/ SCI/ 
EXEC RESER 

611 113 

14 12 

2 1 

21 21 

13 12 

15 14 

3 7 

~ 

< ,. 2 

15 25 

35 31 

4 B 

4 4 

7 10 

52 •44 

10 1 1 

2 6 

4 6 

4 5 

4 5 

8 12 

SCH 
TEA­
CHER/ 
1'0MIN 

274 

14 

1 

7 

20 

30 

1 

1 

16 

2 

5 

4 

57 

13 

< 

1 

5 

3 

10 

HOBBY 
HOME 

413 

12 

< 

10 

33 

20 

2 

< 

5 

31 

2 

5 

6 

59 

13 

1 

2 

5 

7 

5 

l ro 
........ 
CJ'\ 



TABLE 52 

0 . 2 18 - SECOND CHOICE COMPUTER MAKE 

- ------- ---- --- -- -- - --------------PRIMARY USE Of 

SMALL SCH 
SCH 

APPLE ---------------------------------- -
SMALL ENG/ 
BUS./ INOUS 
PROF/ OR 

TOTAL BUSI . PROF - MAN . / ENGIN SCIEN TEA­
SAMPL PROP FESS . EXEC . INDUS RESER CHER AOMIN HOBBY HOME OTHER 

MAN/ SCI/ 
EXEC RESER 

SCH 
TEA ­
CHER/ 
AOMIN 

HOBBY 
HOME 

--- - - - --- - - - -- - - - -- -
Of AL ............ . ...... ... . ... 1472 142 286 275 40 73 

ONE: 8 8 6 10 5 7 

l. I OS < < < 

PPL[ Ill 4 6 6 6 3 3 

f Mlf 6 2 3 4 5 3 

OMMUUORE 5 4 7 4 3 4 

ROMEMCO < < < 3 

ff Wt. E I l PACKARD 2 1 2 2 8 1 1 

IUM 19 23 19 22 25 t9 

~O f~ TH S l AR 1 1 1 1 5 3 

(nil 0 SC IC NT IF IC 1 1 < 1 

0 5 BOJU 4E 2 4 4 2 1 

RA DIO SHA CK 2'1 18 24 16 13 14 

Jl 1A$ l 'tJ S 'J~lJMENT S 2 1 2 1 

vr: cum < 1 1 

>.1. ~ox 1 2 < 3 1 

l 1 r J t '1 H 1 < 1 

'(J'I Ht:~ 2 2 1 1 3 

JO At'J ~;\ii I. f~ -~ 4 31 23 30 35 29 

221 75 176 261 

1 8 6 8 

< 

3 7 2 3 

5 9 15 13 

10 8 4 4 

1 

·2 1 1 

10 15 18 19 

< 1 

1 1 2 1 

2 3 2 

28 27 28 21 

4 3 2 2 

1 

< 

1 3 1 < 

4 2 

29 2 1 16 18 

119 611 

7 8 

1 < 

6 6 

3 3 

1 5 

< 

3 2 

18 21 

1 1 

1 

2 3 

32 21 

2 

1 

1 

1 < 

2 1 

29 25 

113 

,, 
II 

6 

3 

4 

4 

2 

10 

21 

4 

1 

1 

13 

1 

2 

1 

2 

31 

274 

8 

< 

3 

6 

9 

1 

1 1 

< 

1 

2 

28 

3 

< 

2 

27 

413 

8 

3 

14 

4 

< 

< 

19 

< 

1 

2 

28 

2 

< 

< 

3 

16 

t'd 

~ 
ct> 
......) 
-....) 



Page 78 

Reasons Bought Apple II Instead Of --

Second O\oice 
Radio Shack IBM Atari Camodore Apple 777 

I 

setter I Available 
49% 61% 66% 57% 44% 

•ty prcduct; F.eputation; 

ili tY 
·~ 

20 12 13 10 13 

9 26 13 14 32 

11 6 19 3 6 

13 3 5 8 3 

(Base) (360) (276) (94) (72) (63) 



First Heard About Apple 

Last Year 

Fri flt i or co-~rker 35% 
,. 

, Magazine Article 14 
Ne-NS E r, 

• 
Maga~.l.11 Ad 

conput r 0 .aler 

TV Ad 

Newsp per Ad 

Radio M 

Other 

20 

17 

1 

2 

1 

10 
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This Year 

42% 

19 

14 

6 

3 

2 

1 

12 
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Respondents' Usage Of Apple 

Total Sarcple 

~~ per Week Respondent Uses Apple 

Under 10 

10-19 

20-29 

41% 

32 

26 



Reference Manual 

78
% used The Apple II Reference Manual 

fhej' Used It Fbr: 

Page 81 

General Information; P-arni.liarization; Teaming HON 

To Use It 66% 

program Reference Aid; Software Reference 15 

Haraw-are P-arniliarization 18 

- -



My Apple Is -

98% 

Leased 2 

Page 82 

• 



TABLE 8 

Q.5 - SPECIFIC APPLE OWNED 

------------------------------- --- PRIMARY USE OF APPLE-------------- ---------------------
SMALL ENG/ 
BUS . / !NOUS SCH 

SMALL SCH PROF/ OR TEA-

TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY 

SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- -- - - - - - - - - - - - - - -

I OlAL .... '" ................ ... .. 1472 14 2 286 275 40 73 221 75 176 261 119 611 113 274 413 

APPt t:: I J W 1 TH 16K < < < 

APPLE 11 WITH 32K < 1 1 1 < 1 < 

APPLE 11 WITti 48K 7 1 1 9 6 8 5 10 1 1 3 5 5 8 6 9 5 

APPIE 11 WITH 64K 1 1 1 2 3 1 1 4 1 2 2 1 2 2 1 

APPL( II PLUS WITH 16K < < 1 < 
,, 

1 < 
< < 

,. 

APPLl 11 PLUS WITH 32K < 1 < 1 1 

APPLE: 11 PLUS WITH 48K 57 59 52 42 35 4 1 61 57 76 70 60 49 39 59 7 1 

APPLE 11 PLUS WITH 64K 29 23 30 36 38 48 26 27 19 22 30 31 44 21 22 

APPLE WITH 16K (NET) < < 1 1 < < 1 < 

- - -- - -- - - - - - - - -- - -- -

APPLt. Wlltt J2K (NET) 

P9 
1 2 1 3 < 2 < ~ 

- -- - -. -- - - - - - --- - - - - 00 
w 

APPL[ Wlltt 48K (NET) 64 70 61 48 43 47 71 68 80 75 65 57 45 69 76 
- - - - - - - - - -

APPL[ Willi 64K (NET) 30 23 31 38 40 49 27 31 20 24 32 33 46 29 23 
------ - - - - - -

NU AN~WER 4 5 6 1 1 18 4 1 1 1 < 3 8 9 1 < 



TABLE t58 

Q. 51- PUBLICATIONS READ REGULARLY 

----------------------------------PRI MARY USE OF 

SMALL SCH SCH 

APPLE----------------------- - -----------
SM/..LL ENG/ 
BUS./ INDUS SCH 
PROF/ OR TEA-

TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA­
SAMPL PROP FESS . EXEC. INDUS RESER CHER AOMIN HOBBY HOME OTHER 

MAN/ SCI/ CHER/ HOBBY 
EXEC RESER AOMIN HOME 

TOTAL . . . . .•. ..........•........ 1472 

POPUL Ml f. LE C r RON IC S 

APP t. ( ORCHARD 

BVTE 

.NEW 'VORKf R 

CREATIVE COMPUTING 

!T IMf 

"EWSW~EK 

PORT S ILLU5TRATED 

MAtl. BUSINESS 

OMPU'J £R S 

LAYBOY 

t I. [ . dOURNAL 

fH 'Jf:A CHf R 

'~ ~(lt.J~ 

WEEK 

Uf H 

UtJS INESS REVIEW 

JENTJF J C AMERI CAN 

IMI GUO S'YS lt!M!) 

h'.f ,#\Cl: 1AGI: 

10 

29 

28 

5 

26 

28 

20 

a 

12 

3 

3 

5 

14 

10 

6 

14 

6 

7 

4 

5 

142 286 

6 7 

26 29 

23 27 

3 4 

15 2 1 

27 28 

18 23 

8 8 

2 2 

2 1 

12 14 

1 2 

1 

3 6 

18 15 

12 14 

6 7 

6 13 

1 5 

6 7 

3 

6 7 

- - --- - - --- ----- ----
275 40 73 221 

5 30 12 6 

27 28 30 31 

25 43 51 24 

5 3 10 5 

16 13 19 43 

24 33 42 28 

28 35 12 22 

8 8 4 8 

2 

2 5 1 1 

10 13 12 10 

1 1 10 

19 

8 4 2 

31 10 1 1 4 

16 13 5 2 

12 3 1 2 

8 30 37 20 

7 10 7 G 

5 8 4 9 

5 5 1 2 

5 5 7 4 

75 176 261 119 611 113 274 413 

9 16 10 12 7 19 7 12 

32 28 30 25 27 29 32 30 

21 32 26 28 27 48 24 28 

4 2 4 8 5 7 5 3 

47 31 26 28 18 17 45 28 

40 26 21 22 27 39 30 27 

28 17 17· 20 22 20 23 17 

15 13 8 7 9 ,. 5 9 10 
fO 

1 2 1 

1 2 3 2 3 1 1 

12 18 13 12 12 12 1 1 15 

12 1 2 1 1 1 1 1 

8 1 < < 16 < 

1 6 6 6 6 3 2 6 

4 1 1 16 10 22 1 1 4 13 

1 9 13 13 13 8 2 10 

5 3 1 4 8 2 3 5 

1 1 14 12 13 9 35 19 14 

4 4 3 7 6 8 5 4 

9 12 7 9 6 5 9 9 

4 2 4 4 6 2 3 

5 5 5 6 7 6 4 5 

t-0 

Jl 
CD 
00 
~ 



JLORAUO MICROCOMPUTI NG 

INC 

OI SCOVfR 

PHYSJ CS TEACHER 

TV GUJ OE 

f O~ J lJNC: 

MUNEY 

$ MJTtt SONJAN 

t.JA IU RA L HI STORY 

NAl l UNAL GEOGRAPHIC 

H .J - fL I Gl-IT AIRLINE MAGAZINES 

PS \' CllOLOGV 1 OOAV 

ti. t C r RON I C 0 ES I GN 

p [()pl. f: 

HA rH> f~ S 

ON COMPUTING 

P U 2$0NAL CUMPUT ING 

U S. NCWS & WO RLD REPORT 

;,t. l ,f:NC t: 

VlN IUJl f 

> tJI J ,f .R l: 

I N ', i PE SP 0 f ~ f S 

._.,d i JOtJRNAl. 

• A.,.Pt.8 .,_.tlSMt.. 9\MW\' 

TABLE 158 (CONTINUED) 

Q . 5t - PUBLICAT I ONS READ REGULARLY 

- - ---- - - - --- - -- --------- -- - -- - - - - - PR I MA RY USE OF 

SMALL SCH 
SCH 

APPLE---- ----------- - ------ ----- --- -----
SMALL ENG/ 
BUS./ INDUS SCH 
PROF/ OR lEA-

TOTAL BUSI . PROF- MAN . / ENGIN SCIEN TEA ­
SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMI N HOBB Y HOME OTHER 

MAN/ SCI/ CHER/ HOBBY 
EXE C RESER ADMIN HOME 

5 2 6 5 3 8 6 4 

6 14 6 9 8 1 1 3 

6 6 6 4 8 8 7 4 

1 1 3 5 

1 1 1 1 14 14 8 8 9 16 

8 1 1 10 15 8 1 2 1 

10 20 12 12 13 3 4 5 

13 6 13 10 13 14 16 1 1 

3 2 3 1 3 7 6 4 

32 3 0 29 28 33 42 28 · 29 

12 12 9 17 13 1 1 5 1 1 

4 4 3 3 4 5 13 

4 3 2 3 18 7 2 1 

5 7 8 7 8 2 4 

1 1 1 < 1 2 1 

5 5 6 4 3 8 3 7 

20 2 1 2 6 2 3 2 3 15 13 21 

12 15 14 13 18 1 1 13 16 

9 4 9 3 8 48 14 7 

4 2 2 3 

1 1 2 < 

JO 39 42 50 25 14 10 9 

, I 

7 4 6 

5 4 4 

7 7 2 

1 1 

14 13 9 

6 9 8 

7 13 7 

14 17 13 

2 3 2 

31 4 1 29 

1 1 10 18 

5 3 3 

4 5 3 

6 4 5 

2 1 3 

6 5 3 

17 22 18 

9 12 14 
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TABLE 158 (CONTINUED) 

Q. 51 - PUBLICATIONS READ REGULARLY 

--- -- -- --------------- - ----------- PRIMARY USE OF APPLE----- ----- -------------------------
SMALL ENG/ 
BUS . / INDUS SCH 

SMALL SCH PROF/ O~ TEA-
TOTAL BUSI . PROF - MAN . / ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY 
SAMPL PROP FESS . EXEC . INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER AOMIN HOME 
- - - - - - - - - --- -- --- -- - - - - - ----- -- -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

CHM.JG It JG TI MES 6 8 5 7 8 3 4 4 4 7 5 6 4 4 6 

NO ANSWER 6 8 6 5 3 5 8 8 3 3 7 6 4 7 3 

~ 
~ 
00 

°' 



AP~LE COMPUTER •• APPLE OWNERSHIP SUAVEV 

TABLE 13 

Q. 8A- KNOW HOW TO TYPE WITHOUT LOOKING AT KEYBOARD 

------------------ ----- -----------PRIMARY USE OF APPLE-------------------- - ---------- ----
SMALL ENG/ 
BUS . / INDUS SCH 
PROF/ OR TEA-
MAN/ SCI/ CtfER/ HOBBY 

HOME OTHER EXEC R~SER AOMIN HOME 

SMALL SCH 
TOTAL BUSI . PROF - MAN . / ENGIN SCIEN TEA- SCH 
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY ----- ---- ----- ----- - - - - - ----- ---.., , - - - -- - --- -TOTAL ............ . ... . ......... 1472 14 2 286 275 40 73 221 75 176 

- - - - - - - - - - - - -- - - - - -
261 119 611 113 274 413 

... ( s 
63 65 68 58 70 60 70 7 1 62 58 66 62 64 69 60 

NO 
36 33 31 4 1 28 38 29 28 38 41 34 37 35 31 39 

NO ANSWER 1 1 1 1 3 1 < 1 1 1 1 2 1 < 

~ 

~ 
<D 
00 
~ 

~ i I 
I I 

·-'-' 
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NA = Not Asked 

• 
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