1981 Apple 1l Owner Survey

In 1981, Apple commissioned an extensive survey of registered Apple Il owners. The results were compiled into
hardback and presented to the executive board and project managers in 1982.

The archive that houses this copy of the survey did not provide access to a proper scanning device, so captures were
made with a small point-and-shoot camera. The book was held open on a table with one hand while the pictures were
snapped with the camera in the other. The resulting images aren't optimal for proper "archiving™ and one or two pages
are badly blurred, but the information may be of interest to anyone researching Apple history.

Though the surveyor(s) are not fully credited in the presentation of results, "H. Furer" is likely Howard Furer of
Infocorp.
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1981 APPLE 11 OWNER SURVEY

. (Purchased April 1981 - March 1982)

Presentation Of Pesul‘s
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e

tain a wide range of information, on a continuing basis (once a year), from
II purchasers.

- Identify nature of current market and how it is shifting.
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- 5,000 questionnaires mailed last week of April 1982 to people
~ April'l, 1981 and March 31, 1982.

- Names randomly selected.

- Also included in mailout:

Cover letter signed by F.M. Hoar, V.P. Communications on
Apple letterhead.

Return-addressed, postage—free envelope.

No incentive was provided respondents.
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RECOMMENDATIONS

yE NEED TO MAKE IT EASIER TO USE
- BETTER SOFTWARE
- BETTER MANUALS

55% OF NOVICES TOOK 4 WEEKS OR MORE TO BECOME COMFORTABLE OR

STILL ARE NOT COMFORTABLE WITH THEIR APPLE, AND WE EXPECT THE
NOVICE SEGMENT TO QONTINUE TO GROW AS A PERCENT OF APPLE II

PURCHASERS .
JOR OPPORTUNITY TO SELL SOFTWARE TO INSTALLED BASE, BUT IT'S BIFE‘IZCLLTs,

— CURRENT OWNERSHIP OF ANY CATEGORY OF SOFTWARE FAR EBELOW SATURATION
LEVEL, BUT, -- PLANS TO BUY ARE AT A LOW LEVEL.

OUR INSTALLED BASE OFFERS APPLE AND CUR DEALERS GREAT POTENTIAL FOR SALES IN THE
HARDWARE AFTERMARKET AS WELL.

- THE TRAFFIC IS THERE; A CAPTIVE AUDIENCE MUCH OF WHICH IS BEING
IGNORED.

ANSWERING CUSTOMERS QUESTIONS IN LANGUAGE THEY UNDERSTAND

-;.—..-—,-5

- WE MIST CONTINUE TO IMPROVE CUR EFFORTS IN ASSISTING
EILING THEIR CUSTOMERS, ESPECIALLY IN AREAS OF

= ENCOURAGE DEALFERS TO PROVIDE FORMAL TRAINING OR CLASSES (AND (HARGE



AREA OF PRIMARY USE
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OF TOTAL
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MEDIAN SPENT ON
HARDWARE AT TIME
OF PURCHASE
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> 421

> $3,320
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Area Of Primary Use

Purchased
Last Year This Year

(Net) 30% 423
..ﬁ 17 19
anager /Executive In Company 8 19
" Business Proprietor 10 10
ol Teacher/Adminstrator (Net) 11 19
peacher : 16
\dminstrator 2 6
(Non-Business) 18 18
_../Sci./Resea.rch (Net) 10 _8
cientific/Research 5 5
Ingineer/Industrial 5 3
jese) (2,359) (1,472)



Area Of Primary Use

ger/Executive In Company

General Management
Finance

Operations

Sales

Marketing
Administrative

all Business Proprietor

Retail
Wholesale
Manufacturing
Not Specific

chool Teacher/Administrator

School Teacher

College/University
Not Specific

School Adminstrator

College/University

* Less Than 0.5%
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------------------------

- - -

LESS THAN ONCE A MONTH
ONE TIME PER MONTH

2-3 TIMES PER MONTH
ONE TIME PER WEEK

2+ TIMES PER WEEK

DO NOT TAKE BACK AND FDRTH

--------------------------

NO ANSWER

TABLE

90

SMALL
TOTAL BUSI.
SAMPL PROP
1472 142
27 19
11 6
4 3
6 5
3 2
2 1
71 80

SCH

PROF- MAN./ ENGIN SCIEN TEA-
INDUS RESER CHER

FESS.

(/)

EXEC.

- -

66

- - - = -

18

15

58

- - -

66

221

SCH

Q.28- TAKE BACK AND FORTH BETWEEN HOME AND WORK

ADMIN HOBBY HOME

[ ——

DL

21

10

49

19

17

48

10

84

-— - -

261

9

90

-----------------------------------

OTHER

- - -

75

70

sci/

SCH
TEA-
CHER/ HOBBY

RESER ADMIN HOME

ﬁﬁﬁﬁﬁ

LAY

63

- - - -

19

12

50

- - - -

413

12

87

9 =bed



PRIMARILY FOR BUSINESS USE
PRIMARILY FOR PERSONAL USE

EQUALLY FOR BUSINESS AND
PERSONAL USE

NO AMNSWER

Q.29- PRIMARY USE OF APPLE WHEN PURCHASED

92

SCH

PROF- MAN./ ENGIN SCIEN TEA-

FESS.

INDUS RESER

CHER

- -

221

ADMIN HOBBY HOME

71

SMALL

TOTAL BUSI.
SAMPL PROP
1472 142
51 73
23 1
24 25

5

23

- e e e e e R e e R e e e e e e e e e e e

SCH
TEA-
CHER/ HOBBY
ADMIN HOME

- - - - -

274 413
73 3
5 71
20 25
1 <

L obed



L R
PRIMARILY TOR BUSINESS USE
PRIMARILY FOR PERSONAL USE

LOUALLY FTOR BUSINESS AND
PERSONAL USE

NO ANSWIER

TABLE

93

Q.30- PRIMARY USE OF APPLE PRESENTLY

----------------------------------

SMAL L SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-  SCH
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME
1472 142 286 275 40 73 221 78 176 261
51 | 70 62 74 73 58 72 84 3 2
27 4 4 3 7 6 4 79 79
22 26 a3 21 25 a3 20 9 18 19
A 1 1 3 3 2 3 1 1

- - -

SMALL ENG/
BUS./ INDUS SCH
PROF/ OR TEA-

MAN/ SCI/ CHER/ HOBBY
EXEC RESER ADMIN HOME

68 63 75 2
El 4 6 79
27 30 18 18



Demographics
68% Between 25-44 1
Last Year This Year
93% 843
5 11

$34,200 $41,250

Post Graduate
Work/Degree
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10/79-9/80 4-9/81 10-12/81 1-3/82

TIME OF PURCHASE
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COMPUTER EXPERTISE AT PURCHASE
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Camputer Expertise At Time Of Purchase

(v

Primary Use
Total School Business Eng/Ind.
Sample | Admin. _(Net) Hame Teacher Hobby Sci/Res.
55% 71% 63% 59% 53% 453 31%
perienced 45 29 37 & 4 55 L)
| (Base)  (1,472) | (75) (611) (261)  (221) (176) (113)
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- Ease Of Use ¢

Total Sample
Last This
Year Year

Never Worked With/ Worked With Often/
Programmed Camputer  Computers A Hobby

)le Is —

To Use 30% 223 273 s
ne As Expected 53 65 54 74
pre Difficult 14 10 17 .
mfortable, Tock —
iss Than One Week 33% 29% 13% 51%
W __ 32 33 32 29
Or More Weeks 23 24 34 16
~>>s53 “>20¢
Ot Comfortable Yet 11 13* 21* 4%
(Base) (2,359) (1,472) (419) (428)

- *'che time of the survey, all respondents had cowned
their Apple at least 6 w - 11% of those cwnin
10 months or more still were not comfortable. =
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$5,001 Or More 10




MONEY SPENT ON HARDWARE

$3, 780
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Money Spent On Hardware At Time Of Apple Purchase And Since Purchase

3 ness

hool Teacher/Admin.

yme (Non-Business)

DA

3./Ind. /Sci./Research

TOTAL SAMPLE, Average

Average (Median) Spent

At Time Of Since
Purchase Purchase Total
$3,320 S 460 $3,780
$2,520 S 340 $2,860
$2,320 $ 220 $2,540
$2,160 S 275 $2,435
$3,030 S 495 $3,.525
$2,730 S 350 $3,080



$650

11111




r $250
1-51,000
001 Or More

- No Answer

Page 19

Money Spent On Hardware Since Apple Purchase

erage (Median) Expenditure

Total

&

16

e

Months Owned
2=5 6-8 9-11 12-14
47% 413 27% 283
22 23 36 28
13 17 25 A
18 19 12 13
$220 $245 $605 $650



st Disk Drive 863
:‘gc DiSk Drive 34
itional Disk Drive b NA

B, () — 56**

ck & White Monitor 38
O Monitor 18
inter, (Net) SL** 7
Draft Quality (Under $800/$1000) 23 35
Draft Quality Multicopy, Fast ($800/$1000-$2000) 14 24
Letter Quality ($2000+) 14 13
teger Card/Applesoft Card 49 31
6K Memory Expansion NA 31
Crosoft/Softcard/CPM/Z80 Card
= - By
ascal Language System
| 20 14
~Column Card
- m 15
-ap .CS Tablet
tock/Calendar Carg
underclock 6 4
L NA 2
T 1

Total, Not Net



Hardware/Peripherals Purchased

¢ Disk Drive

bnd Disk Drive

& White Monitor
or Monitor

ift Quality Printer
der $800-$1000)

ft Quality Multicopy, Fast
inter ($800/$1000-$2000)

ter Quality Printer ($2000+)
Card/Applesoft Card

K Memory Expansion

SC Language Card

=Column Card

Crosoft/ Softcard/CPM/z80
ock/Calendar Card

Inderclock
phics Tablet

Same Time As Apple

Last This

Year Year

55% 91%
17 40
24 49
11 16
7 24
6 17
6 10
26 24
NA 17
9 9
NA 9
- 10
NA 11
= 2
NA 1
1 3
" 1

page 21

Since Buying Apple

Last
Year

31%

17

14

16

=N

w

Year
3%
13

Il



Q.36- HARDWARE/PERIPHERALS:

PURCHASED AT SAME TIME BOUGHT APPLE

SMALL ENG/
BUS./ INDUS SCH

SMALL SCH PROF/ DR TER~
e TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-  SCH MAN/ SCI/ CHER/ HOBBY
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
I ........ 1472 142 288 275 40 73 221 75 176 281 119 11 113 274 413
= " DISK DRIVE 91 93 92 91 90 95 20 89 B4 94 91 92 93 91 90
D DISK DRIVE 40 57 52 57 43 55 39 52 11 15 a7 54 50 42 14
" ADDITIONAL DISK DRIVE 2 2 3 a 8 3 3 5 \ < 2 3 4 3 <
 PRINTERS (NET) g 54 G BaM EEVMIER TWEBCTES 23 98 Bd 60 59 51 23
h LT SR
' LETTER QUALITY PRINTER
(32,000 +) 10 9 18 13 20 12 10 24 ! 2 8 13 15 12 1
DRAFT QUALITY MULTICOPY,
FAST PRINTER ($800-$2,000) 17 19 20 33 23 18 12 17 6 7 17 25 19 13 6
DRAFT QUALITY (UNDER $800)
PRINTER 24 27 27 19 25 29 3 24 16 16 32 25 27 30 16
MONITORS (NET) 63 70 73 73 70 75 72 79 38 39 67 72 7a 73 37
BLACK/WHITE MONITOR 49 56 59 63 53 62 46 51 28 29 56 60 58 a7 28
COLOR MONITOR 16 15 16 11 18 i a8 39 10 11 14 13 16 34 11 3?
INTEGER CARD/APPLESOFT CARD 24 27 21 28 28 22 31 41 15 18 19 25 24 a3 17 )
PASCAL LANGUAGE SYSTEM 9 2 7 10 10 19 17 16 3 5 8 8 16 16 4 N
16K MEMORY EXPANSION 17 17 15 25 28 19 15 20 1 13 21 20 22 16 12
MODEM 10 10 10 18 15 22 10 9 4 4 10 13 19 9 4
GRAPHICS TABLET 3 1 2 3 5 7 6 7 < 4 2 6 7 <
ILEE 488 1 ¢ P 5 3 1 i < < 4 1 <
THUNDERCLOCK 1 < 1 3 3 ¢ 1 < 3 < <
CLOCK/CALENDER CARD 2 2 1 f 3 8 1 3 1 2 6 2



80-COLUMN CARD

MICROSOFT/SOFTCARD/
CPM/280 CARD

OTHER HARDWARE/PERIPHERALS

NO ANSWER

TABLE 104

(CONTINUED)

Q.36- HARDWARE/PERIPHERALS:
PURCHASED AT SAME TIME BOUGHT APPLE

SMALL SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER
9 7 13 13 15 12 ] i2 4 2 7
11 13 10 9 13 i1 10 8 5 9 18
4 (] 4 4 13 5 5 4 1 3 8
5 4 3 4 3 3 5 4 12 4 2

SCH

TEA-

CHER/ HOBBY

ADMIN HOME
8 3
10 7
4 2
4 7

€C abed
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 ADDITIONAL DISK DRIVE

-------

IND DISK DRIVE ,

PRINTERS (NET)

e e e e e = e

LETTER QUALITY PRINTER
($2,000 +)

DRAFT QUALITY MULTICOPY,
FAST PRINTER ($800-%2,000)

DRAFT QUALTITY (UNDER $800)
PRINTER

MONTTORS (NFET)

--------------

BLACK/WHITE MONITOR

COLOR MONITOR

INTEGER CARD/APPLESOFT CARD

PASCAI LANGUAGE SYSTEM

16K MEMDRY EXPANSION

MODEM

GRAPHICS TABLET
IEEE ang
THUNDERCLOCK

CLOCK/CALENDER CARD

- e E e s e e e e e e e M o e e S e S e e e e o e G e =

SMALL SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-
SAMPL PROP FESS. EXEC. INDUS RESER CHER

- - - - - - - e o e e e e o o o - - -

1472 142 286 275 40 713 221

3 3 a 2 5 1 3
13 16 16 13 18 10 14
3 4 2 3 10 5 2
22 26 20 21 S0 we 23 21
4 7 4 4 3 4 3
8 9 8 9 18 4 5
i 12 9 8 10 16 11
15 9 14 16 25 14 13
9 “ 9 9 18 5 4
¥ 4 5 8 13 10 9
7 8 10 7 10 10 1
5 4 6 5 20 16 5
14 15 16 18 13 23 12
9 4 13 11 15 15 6
a 3 2 2 3 7 3
< 1 3 1 <
1 1 1 1 8 4 <
3 2 3 2 3 7 2

Q.36- HARDWARE/PERIPHERALS:
PURCHASED SINCE BOUGHT APPLE

SCH

ADMIN HOBBY HOME

15

13

13

- -

26

16

23

16

- -

261

20

13

16

10

- e e e e e e o e s e e e e o e e e e

10

13

16

1"

gl

10

ENG/

INDUS SCH

OR TEA-

SCI/ CHER/ HOBBY

RESER ADMIN HOME

an

14

18

10

1"

10

18

19

-

10

12

413

4

a

<

22

14

20

13

vz 2bed



BOCOLUMN CARD

MICROSON Y/ SOF1caRD/
CPM 200 CARD

OTHER HARDWARE /PERTPHERAL S
N0 ANSWER

TABLE 105  (CONTINUED)

0,36 HARDWARE/PERIPHERALS
PURCHASED SINCE BOUGHT APPLE

R e “PRIMARY USE OF APPLE=-==«sccccsmcacamcacaanccnanncncnanx

SMALL SCH
TOTAL BUST, PROF- MAN./ ENGIN SCIEN TEA- SCH
SAMPL PROP FESS. EXEC, INDUS RESER CHER  ADMIN HOBBY HOME OTHER

L HEEE SRR wasEw B EE mWERE O WERWM, WEEEME weaaw R L L

G 0 n 9 6 16 J 9 3 J 10
12 (B! 1 13 L4 28 10 15 7 12 13
1 6 7 9 h 12 6 4 J 6 8
a8 hh 48 16 KR Ja 82 45 48 51 46

47

-----

13

36

SCH
TEA-
CHER/ HOBBY
ADMIN HOME

- - - - - -

5 3
i 10
S S
49 49

cz @bed
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s - e = e Es e e e e

— - - - -

- - -

INDUS SCH

SMALL SCH PROF/ OR TEA-
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
i e ;;;;— —;;; 286 275 40 73 221 75 176 261 119 611 113 274 413
3 94 96 95 92 95 a6 93 91 90 96 92 a4 96 93 94
R A
- SECOND DISK DRIVE 52 73 68 70 GO 64 52 4 20 23 60 69 63 57 21
|
~ ADDITIONAL DISK DRIVE 4 gy B 7 18 8 5 9 1 1 6 s 12 5 L
R
| ‘PRINTERS (NET) 67 77 78 79 85 78 67 81 47 43 71 78 81 70 44
LETTER QUALITY PRINTER
($2,000 +) 13 15 22 17 23 16 16 31 2 2 13 18 19 19 2
DRAFT QUALITY MULTICOPY,
FAST PRINTER ($800-%$2,000) 24 28 28 43 40 22 17 32 14 13 24 33 28 20 13
DRAFT QUALITY (UNDER $800) J
PRINTER 35 39 a7 - .au 33 45 41, 28 32 29 42 35 41 39 30
MONITORS (NET) 75 77 84 83 85 86 80 84 60 53 79 82 86 81 56
BLACK/WHITE MONITOR 58 61 67 71 70 67 50 53 44 39 66 67 68 51 40
COLOR MONITOR 23 19 21 19 30 25 41 44 i8 18 19 19 27 41 18
INT _
EGER CARD/APPLESOFT CARD 31 35 31 34 38 32 40 47 19 25 24 34 34 41 23 jg
PASCAL LA ®
NGUAGE SYSTEM 14 6 13 15 30 36 23 23 6 8 13 13 34 22 7 o
16K MEMORY EXPA o
NSION 31 32 31 42 40 42 27 33 18 24 37 36 42 29 22
MODEM
19 14 22 28 30 a7 15 23 11 9 21 23 35 18 10
GRAPHICS TABLET
5 4 5 5 8 14 9 11 1 2 9 4 12 9 1
IEEE 488 .
1 < 8 4 2 1 < 2 1 5 1 <
THUNDERCLOCK 9 4
2 2 10 7 1 3 2 2 2 8 1 1
CLOCK/CALENDER CARD 4 4
5 3 5 15 3 5 1 2 5 4 12 4 2

HO-COLUMN CARD
eS8 ey s ae ow W m RN SR CRE U



TABLE 106

(CONTINUED)

0.36- HARDWARE PURCHASED SAME TIME/SINCE BOUGHT APPLE

i I ——

TOTAL BUSI.
SAMPL PROP

PROF- MAN./ ENGIN SCIEN TEA-

INDUS RESER CHER  ADMIN HOBBY HOME

MICROSOFT/SOFTCARD/
CPM/ZB0O CARD

OTHER HARDWARE/PERIPHERALS
NO ANSWER

ENG/
INDUS SCH
OR TEA-

sC1/ CHER/ HOBBY
RESER ADMIN HOME

33 21 17
19 9 6
1 2 4

Lz obed
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Hardware/Peripherals Purchased/Intend To Buy i

Purchased Will Buy|Considering
Same Time I Since I .| Within | Within 4-
Bought Apple Bought Apple| 3 Months| 12 Months
" ¢ Disk Drive 91% { 3z = 1% 13
.4 Disk Drive 0 13 4 18
[@itional Disk
v 2 3 1 4
gk & White ?
. 49 9 1 2
lor Monitor 16 74 2 11
inter (Under $800) 24 1 4 9
aft Quality
lticopy, Fast
inter ($800-$2000) 17 8 2 5
ftter Quality
inter ($2000+) 10 4 1 7
eger Card/ -
Pplesoft Card 24 ' 7 1 &
apPansion 17 14 3 9
lerosoft /Softcard/
M/ Z80 11 12 3 6
SCal Language
Le 5 2 7
‘ 9 4 16
‘ 6 3 15
3 3 6
: ® 2
3 1 6
& * 1

92

39

52

78

57

67

el

2 3 8 8



e 2% A 1ST DRIVE
e 22% A 2ND DRIVE
e 5% AN ADDITIONAL DRIVE

18% CONSIDERING BUYING AN 80-COLUMN CARD

16% CONSIDERING BUYING A MONITOR (13% COLOR,

3% B&W)

12% CONSIDERING BUYING A 16K MEMORY EXPANSION

CARD




SMALL

SAMPL PROP FESS.

Weee 1472 ¢ 142 286
i <
4 4 4
1 1 1
; RS (NET) 7 3 7
~ LETTER QUALITY PRINTER
(32,000 +) 1 1 2
~ DRAFT QUALITY MULTICOPY,
FAST PRINTER ($B00-$2,000) 2 1 3
DRAFT QUALITY (UNDER $800) ;
PRINTER 4 1 2
MONITORS (NET) 3 1 1
BLACK/WHITE MONITOR 1 1
COLOR MONITOR 2 1 1
INTEGER CARD/APPLESOFT CARD 1 1 1
PASCAL LANGUAGE SYSTEM 2 1 1
16K MIMORY EXPANSION 3 3 4
MODEM 4 2 6
GRAPHICS TABLET 1 1 1
IEEE 488 <
THUNDERCLOCK < <
CLOCK/CALENDER CARD 1 1 1

EXEC.

Q.36- HARDWARE/PERIPHERALS:
WILL BUY WITHIN

- o wm wm m m w  w m e e w m e e m w m

SCH

TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-

INDUS RESER CHER

- = -

13

10

-- = =

221
1

S

THREE MONTHS

- - - -

261

1

3

SCH
ADMIN HOBBY HOME
75 176
2
7 3
1
5 10
1
2
4 9
4
1
a
3 1
3 1
1 3
5 2

- - -

el e i —

ENG/

INDUS SCH

OR TEA~

SCI/ CHER/ HOBBY

RESER ADMIN HOME

- - - - - - - -

113 274 413

1 1

7 S |
1 1 <
8 T 9
3 < <
3 2
p 1
4 4 i §
4 3 3
3 2 <
2 1 3
2 2 2
1 3 1
3 1 3
B 3 4
3 i 1
1 )

oc =bed



BO-COLUMN CARD

MICROSOFT/SOF TCARD/
CPM/ZBO CARD

OTHER HARDWARE /PERTPHERALS
NO ANSWER

TABLE 107 (CONTINUED)

Q.36- HARDWARE/PERIPHERALS:
WILL BUY WITHIN THREE MONTHS

SMALL . SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER
3 3 4 5 5 3 2 3 4 3 2
3 1 3 4 8 3 1 1 2 3 3
1 2 2 3 1 1 1 1 2 2

(7 88 77 74 60 66 0 79 74 g i 80

78

-— -

64

SCH
TEA-
CHER/ HOBBY
ADMIN HOME
2 3
1 2
1 1
77 L.

1¢ =beg
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BO-COLUMN CARD

MICROSOFT/SOFTCARD/
CPM/ZB0O CARD

OTHER HARDWARE/PERIPHERALS

NO ANSWER

TABLE 108

(CONTINUED)

Q.36- HARDWARE/PERIPHERALS:
CONSIDERING BUYING WITHIN Er'..ﬁ MONTHS

---------------------------------- PRIMARY USE OF APPLE-----=---=====c-cs-mcoco-omomoooon-

SMALL SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER
15 8 15 8 28 10 12 7 21 18 17
6 4 T 5 10 5 3 1 8 8 L)
3 3 3 3 8 3 1 1 3 4 4
44 53 47 29 38 56 52 60 23 27 53

51

ENG/
INDUS
OR
sg1/
RESER

- = -

50

SCH
TEA-
CHER/ HOBBY
ADMIN HOME
11 19
3 8
1 4
54 25

c¢c =beg
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Q.36- HARDWARE PRODUCTS WILL BUY WITHIN @12 MONTHS

SMALL ENG/
BUS./ INDUS SCH

SMALL SCH PROF/ OR TEA-
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-  SCH MAN/ SCI/ CHER/ HOBBY
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADOMIN HOME
B .. 1472 142 286 275 40 73 221 75 176 264 119 611 113 274 413
2 1 < 2 1 7 3 2 < 2 4
22 15 17 15 25 19 18 13 31 34 16 17 21 17 34
_;zfjitﬂﬂﬂﬁlﬁﬂlSK DRIVE 5 7 6 5 3 4 3 4 4 5 3 7 4 3 4
inumnfens (NET) 26 15 25 17 10 25 24 20 42 44 17 20 19 24 a4
LETTER QUALITY PRINTER
($2,000 +) 8 B8 14 9 3 11 5 11 8 8 5 11 8 6 8
DRAFT QUALITY MULTICOPY,
FAST PRINTER ($800-%2,000) 7 8 8 6 5 4 8 4 1 11 6 7 4 7 9
DRAFT QUALITY (UNDER $800) .
PRINTER 13 1 6 3 3 10 14 8 30 27 10 4 7 12 29
MONITORS (NET) 16 14 16 10 20 14 11 8 24 22 9 14 16 11 23
BLACK/WHITE MONITOR 3 3 2 9 3 5 5 1 . TN 3 2 4 4 5
COLOR MONITOR 13 12 15 9 20 10 7 7 21 19 8 12 13 7 20
INTEGER CARD/APPLESOFT CARD 6 6 4 4 5 4 6 9 11 11 3 4 4 7 10 é?
PASCAL LANGUAGE SYSTEM 9 3 7 5 15 3 13 9 16 8 4 6 7 12 12 ;;
16K MEMORY EXPANSION 12 a8 14 11 18 5 6 T 19 16 1 11 10 7 17
MODEM 20 16 21 19 25 16 12 13 27 31 18 19 19 12 29
GRAPHICS TABLET 7 5 7 5 13 10 10 4 1" 5 3 6 1 9 8
VEEE 488 1 1 1 1 3 3 2 < 1 3 !
THUNDERCLOCK 2 3 2 2 10 1 3 5 2 3 2 4 1 3
CLOCK/CALENDER CARD 7 4 7 B 18 7 4 3 7 10 6 7 i 3 9
B0-COLUMN CARb 18 11

19 13 33 12 L, A - 25 21 18 16 19 13 23



MICROSOF I /SOFTCARD/
CPM/ZBO CARD

OTHER HARDWARE/PERIPHERALS

NO ANSWER

TABLE 109

Q.36- HARDWARE PRODUCTS WILL BUY WITHIN €12 MONTHS

- A E e e e as s e e A A R s W S M e s e e e o o e

SMALL SCH

TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-
SAMPL PROP FESS. EXEC. INDUS RESER CHER.
9 5 10 9 18 8 a

S 3 5 5 8 3 3

36 49 38 47 30 40 41

(CONTINUED)

SCH

81

20

ADMIN HOBBY HOME

10

21

- e e e e o e o e e e R R S e e W e W e e e

SMALL ENG/

BUS./ INDUS SCH

PROF/ OR TEA-

MAN/ SC1/ CHER/ HOBBY

OTHER EXEC RESER ADMIN HOME
T 9 12 4 11

6 5 4 3 4
44 42 36 42 20

cg =2bed
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Disk Storage Capacity

Per Drive Feels Is Needed
Current Owned Per Drive
43 2%
>43% >11%
39 9
8 13
> 13% > 323
S 19
n't Know/No Answer 44 57

(Base = Total Sample) (1,472) (1,472)
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Disk Storage Capacity Needed

(Among Those Claiming To Know Current Drive Capacity)

a

Current Drive Capacity

Under
 per-Drive — Total 200K 200K+
20% 25% 1%
24 25 20
31 28 49
't Know/No Answer 25 22 29
Base = # Knowing Current (792) (630) (188)

Drive Capacity)



100+

20~

BUSINESS SCHOOL

HOME HOBBY ENG/IND
/ADMIN (NON-BUSINESS) SC1/RESEARCH

TOTAL
SAMPLE

gc =beg

AT TIME OF
| APPLE PURCHASE

I SINCE PURCHASE
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Spent On Software At Time Of Apple Purchase And Since Purchase

i =YEL
-

Average (Median) Spent

At Time Of Since
Purchase Purchase Total
J_ $235 $235 $470
] Teacher/Admin. $105 $225 $330
(Non-Business) $ 95 $140 $235
$ 80 $120 | $200
/Sci./Research e - &y o o8 $370

TOTAL SAMPLE g0 - BEEn- - $345




MONEY SPENT ON SOF TWARE

Ly

—_——————
— —
= =
— — —
== =— y7-S
] I — e
= w
k.
L) ——
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Money Spent On Software Since Apple Purchase

AR

Months Owned

Total 2-5 68 9-11  12-14
B8 et 19 193
25 31 29 27
21 26 39 47
15 e 13 7

$130 $170 $265 $305
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$95 $40




Sources

Page 43

Of Application Software Used On Apple

#+ From Dealer

:.:‘- @) -Apple
_ .‘ pple

ten By Self, Friend,
Worker

jht Through Mail

tom Written For Fee

Pri Source
Last This
Year Year
4z els
31 44
10 17
50 27
9 11

3 2

NC = Net Not Calculated

All
Sources
This Year

72%
71

Self 60%
Friend, Co—-Worker 33%
(Net Not Calculated)

32

6
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Primary Source Of Application Software Used On Apple

Total

Small
Pro- Mgr/ Bus.
Sarple | Fess Exec Prop Home Hobby Teacher Admin Res

| Non-Apple 44
. Apple 17
fitten By

1f, Friend,

F ::ker 27
qht

Fough Mail 11

STO

. Written
r Fee

713 75% 75%
52 59 53
L 16 22
16 16 16
10 7 5
2 3

School Sch. Sci/ Eng/

Ind

712 50% 333 673 233 54%
45 a1 18 32 v
26 9 15 35 &
22 38 a2 21 69 40
E 23 11 & 3
< 2 o 3. 3
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Number Of Software Packages Owned,
And Sources Of Free Software

1 Prof. School '
Total Mgr./Exec./ Teacher/ Bome/ Sci./
Sample Small Bus. Prop. Admin. Hobby  Ind.
- (D’Eilan) ¢ Software |
b lclrrmtl_y Owned
Sing Canes) 5 5 6 > 7
|
ae (Median) # Of Them
en FREE Of Charge
iding Those Written
surself) ; (Includes
pdents Who Got None
_ 2 | 2 3 2 4
Respondents With
ree Software 75% 66% 82% 80% 86%
ources Of Free Software
'Il;Dse Who Got Free
itten By Yourself 68% 59 70% 66% 87%
: 784 73% 81% 75%ﬁ 90%
E o Net Net Net Netg t
- 1 42
el 37 56 33 53
- Free From pealers 37 41 38 39 19
E Somecne Elses 34 30 40 38 31
> 48 43% > 59% > 48% 443
.. . Net t t Net
e Club/User Group 27 tl 22 35 25 31



Category Of Software Purchased

siness Software

Electronic Spreadsheet
Database Management
Business Accounting
ord Processing

'"tmg Systems
Per -cnal
p';lics

nications

* Less Than 0.5%

Page 46

o Purchased
Same Time I Since 1
Bought Apple Bought Apple
42% 30%
25 21
21 15
5 4
24 15
18 14
16 7
8 12
13 F |
6 10
2 2
* 1

Total
Owned

62%

45
35
8

37



- Tk

i _-,“ RS N e a s E e R oaE s

T: ELECTRONIC
/DATA BASE MGT/

 NET: ELECTRONIC SPREADSHEET
"' '-._A“' ?«s@u* . e e S e e e S e e e

v . E
&

rf  VISICALC
" DESKTOP PLAN

NET: DATA BASE MANAGEMENT

PERSONAL FILING SYSTEM (PFS)
D B MASTER
VISIDEX

NET: BUSINESS ACCOUNTING

THE CONTROLLER

SUBNET: BPI PACKAGES

R R b N e

BPT GENERAL LEDGER

EP1 ACCOUNTS RECEIVABLE
EP1 PAYROLL

BP1 INVENTORY CONTROL
BP1 JOB COSTING

HET: WORD PROCESSING

el L

APPLE WRITER

- s e e S S WM R e e e e e e e e e =
- o = e =

TABLE 117

SMALL SCH
OTAL |BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH
SAMPL {PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER
1472 142 286 275 40 73 221 75 176 261 119
B R s et Ran 49)0 e 65.2 4250 602 53
46 53 59 79 75 a7 29 47 21 31 39
45 53 58 79 75 37 29 47 21 31 39
3 3 4 10 5 1 4 2 2 3
35 38 39 40 38 26 21 44 32 42 25
24 24 22 18 23 15 13 15 26 34 14
13 11 14 22 20 1 10 31 6 9 il
5 7 10 9 5 5 1 1 3 3 3
8 26 15 14 5 7 8 1 1 5
2 7 4 4 3 2 3 1
7 20 12 11 5 6 7 1 1 5
5 15 1 8 3 5 5 1 1 q
2 11 3 3 3 3 3 1 1 3
2 9 4 3 2 1 1 1 2
2 8 2 4 5 3 1 < 3
< 2 < 1 1 <
37 32 41 38 53 40 33 49 34 43 29
"
30 24 29 28 35 29 28 40 31 38 25

). 37- SOFTWARE PRODUCTS PURCHASED SAME TIME/SINCE BOUGHT APPLE — ToTAHAL. OWNED

SMALL ENG/
BUS./ INDUS SCH

PROF/ OR TEA-
MAN/ SC1/ CHER/ HOBBY
EXEC RESER ADMIN HOME
611 {98 2718 4%3
792 so?, 45}0 53 2
65 50 33 27
64 50 33 27
6 2 2 2
40 30 26 38
’
aq 18 1 a3t
17 14 15 7
8 5 1 3
15 2 7 1
4 1 2 <
12 2 6 1
10 1 5 1
4 1 2 <
4 1 <
3 2 2 <
1 1 <
38 a4 35 40
27 31 30 36

Ly =2bed



4
'

*

i
k1

g L

... g e J
LA UCATION

i “iﬁ..!ﬁ.a-&a-
: _-'t =

‘iymm TUTOR

BLaE
]

"

SHELL GAMES

iﬁ?lf PILot

ELEMENTARY, MY DEAR APPLE
APPLE HOW TO

APPLE MUSIC THEORY

HAND HOLDING BASIC

-----

OLYMPIC DECATHALON
APPLE STELLAR INVADERS
APPLE ADVENTURE

NET: OPERATING SYSTEMS

----------------------

DOS TOOL KIT
DOS 3.3 UPGRADE KIT

NET: PERSONAL

U - e e -

PERSONAL FINANCE MANAGER

HOME MONEY MINDER

DOW JOHES PORTFOLIO EVALUATOR

- -

g

- e e e A e e e e e o e e o e e =

L

'Hy

SMALL SCH

roTAaL| BUST. PROF- MAN./ ENGIN SCIEN TEA-  SCH
SAMPL| PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME
e e R T I
a 3 6 6 23 5 4 8 i 3
o | 24 24 23 25 15 3s a7 32 46
21 18 18 19 18 7 17 15 27 a7
6 2 3 2 3 5 11 17 5 9
6 i 5 2 8 5 19 21 2 2
5 a 3 3 3 3 8 7 6 10
2 2 2 2 5 i 3 4 3 4
2 f ! < i 4 3 1 2
! \ i 1 5 2 3 i
22 15 20 14 23 1 15 12 31 48
17 1" 13 10 20 5 9 8 27 a8
14 11 13 10 10 a 8 8 19 31
14 13 12 10 10 5 5 4 21 <}
20 13 20 15 33 a7 25 as 15 17
13 6 12 7 23 25 14 15 11 1"
i 8 10 9 18 18 15 28 7 7
20 15 20 20 28 7 8 15 23 as
15 13 13 13 15 5 6 13 506 34
3 1 4 2 5 1 g g 4 5
3 2 4 5 8 1 1 3

0.37- SOFTWARE PRODUCTS PURCHASED SAME TIME/SINCE BOUGHT APPLE = JoTAL OWL/ED

OTHER

- - -

14

11

12

18

14

13

SMALL ENG/
BUS./ INDUS SCH

PROF/ OR TEA-
MAN/ SCI/ CHER/ HOBBY
EXEC RESER ADMIN HOME
P e P o
5 12 5 2
24 19 a9 &
18 11 e 24
3 4 13 7
3 6 19 2
3 3 7 8
2 3 3 3
| f 3 4 1
i 2 2 <
17 15 14 42
11 11 9 35
12 6 T4
11 7 a
t¥ 25 4@ 17
10 24 15 1
9 18 19 8
19 14 g a2
13 9 7 29
3 3 2 4
5 3 < 2

gy obed



TABLE 117 (CONTINUED)

, -jﬁv-' SOF TWARE PRODUCTS PURCHASED SAME TIME/SINCE BOUGHT APPLE = [ oTAL <WavED

SMALL ENG/
BUS./ INDUS SCH
SMALL SCH PROF/ OR TEA-
TOTALl BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH MAN/ SCI/ CHER/ HOBBY
SAMPL| PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
1 1 2 3 < 1 1 1 <
16 8 18 31 38 23 14 16 5 10 1 22 28 14 8
9 5 12 23 20 7 3 8 2 5 5 15 12 4 4
8 2 8 8 18 18 10 12 3 6 7 8 18 10 5
1 1 1 2 3 1 < 1 1 1 <
ONE 4 2 2 e 14 5 7 3 3 5 2 12 6 3
l__.-.“i".‘ls-ﬂ-bu---—-- e
':.' ¥l
BT . "
- APPLE FORTRAN R 2 2 8 14 5 7 3 3 5 2 M2 6 3
: 10 Cl1S coBOL < < 1 < 1
NE1  COMMUNICATIONS 1 1 2 < 1 < 3 < 1 1 1 1 <
MICRO COURILER < 1 1 < 1 < 1 1 < <
MICRO TELEGRAM < 1 1 < 1 3
VT-100 EMULATOR < < 1 1 < 1 < L(%
MISCELLANEOUS 53
APPLE POST 2 . 4 2 3 5 4 8 1 2 1 3 4 4 1
AGENDA FILES 1 1 1 2 i 1 < 1 1 1 1 <
STEPWISE REGRESSION i < e 3 1 1 2 < 2 b
APPLE PATH METHOD (APM) < < 5 1 ! " : 3
NO ANSWER 19 15 13 9 10 18 33 15 30 15 26 1" 15 29 21




Page 50

Software Purchased/Intend To Buy

Don't
Purchased Intend Own
Same Time Since I Total | Within Oor

I Boucht Apple Boudht Apple |Owned | A Year Intend

25% e 2% 45% 12% 43%
e 19 10 30 4 66
lewriter
7S) 13 8 21 3 76
ping Tutor -
amic Decathalon 13 j, E i -
e eira] Finance Manager 11
Bhle Stellar Invaders 11 3 14 * 86
12 2 14 1 85
B Master 5 8
Tool Kit 3 10 13 4 a3
P8 3.3 Upgrade Kit 6 5 11 1 a8
| iplOt 3 6 Q 5 86
sy Writer 4 il 3 3 29
lell Games 3 3 6 1 93
PI General Ledger 3 2 5 3 oa
E 3 4 4 92
,-']' 'COP Plan i | 2 3 1 %
R Hisbe: 1 2 3 2 95
W Jones Portfolio 1 2 - 3 o
aluator
;Cbunts Receivable 2 1 5 2 B
1 1 2 * 97
1 1 2 1 97
2 1 2 * %
, 4 1 1 98
« L - 1 99
* i 1 - 97
1 1
« 1 1 : gg
. i ! 1 %
* * = %
* * ™ 9
=% * * é g
g % 3 6 -



' SOFTWARE PRODUCTS WILL BUY WITHIN W 12 MONTHS

B e s n e ewe=-=e==BRTIMARY LSE UF APPLE s rr e r s scsansnssansmamscan s o -

SMALL ENG/
BUS./ INDUS SCH

g SMALL SCH PROF/ OR TEA-
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH MAN/ SC1/ CHER/ HOBBY
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
B N72 142 286 275 40 T8 OB 6 176 261 18 Bi¥ 11 974 413
ASE MGT/
| 24 25 27 25 18 15 17 15 28 30 23 26 16 16 30
RONIC SPREADSHEET 13 K 12 1" 8 5 10 B A 19 13 11 6 10 19
-. .'- 'ﬂ-‘--ﬁubhh-.--
ﬂ ks
il 12 11 11 7 8 5 10 8 16 18 12 9 6 10 18
1 1 1 3 1 < 1 1 1 2 1 < 1
< < <
R 1
NET: DATA BASE MANAGEMENT 11 6 13 11 5 1 8 9 13 13 8 1" " 9 13
. "-riw_"f*“""" --------- .
~ PERSONAL FILING SYSTEM (PFS) 6 4 6 7 3 5 5 6 9 5 6 2 5 8
D B MASTER 5 4 6 5 7 3 3 7 3 3 6 4 3 5
‘F" VISIDEX 2 1 3 2 5 3 1 4 1 2 3 2 4 1 2
NET: BUSINESS ACCOUNTING 6 14 9 7 10 2 3 5 4 7 9 4 2 4 EF
THE CONTROLLER 1 1 1 1 5 < 2 i 1 2 < 1 %
' un
SUBNET: BPI PACKAGES 5 13 8 5 5 2 3 3 4 7 8 2 2 3 Ve
BP1 GINERAL LEDGER 3 6 5 3 3 2 1 2 2 3 5 1 1 B
BP1 INVENTORY CONTROL 2 8 3 2 3 1 1 1 < 3 4 ! ! :
BP1 ACCOUNTS RECEIVABLE 2 4 3 2 3 1 3 i 2 1 3 1 ! b
BPl PAYROLL 2 3 2 2 5 1 1 1 q 3 2 2 1 \
BP1 JOB COSTING 1 2 3 2 1 1 1 < 2 2 1 -

NET . WORD PROCESSING i 10 1 7 S 7 1 . 8 18 12 6 10 6 1" 14

------------------



RO
SET -
P | 5
4

“ap
= Lu

d

L
e

- -

e
© APPLE MUSIC THEORY

c' SHELL GAMES

HAND HOLDING BASIC

APPLE PILOT

ELEMENTARY, MY DEAR APPLE
APPLE HOW TO

NET GRAPHICS

L E RN e

VISIPLOT
APPLEGRAPHICS 11

APPLE PLOT

.

NET LANGUAGE

.............

4

3

_______

4

3

5

3

- e e e e e = o = o = =

SCH

PROF- MAN./ ENGIN SCIEN TEA-
INDUS RESER CHER

- - - - - -

6 4
3 |
2 2
7 11
3 4
2 6
1 1
2 1
5 4
2 1
1 1

<
1 i
<

<
<
5 9

4 8

<

1 1

5 K]

-—-- -

10

15

- - = -

10

S

5

4

x ~ | \
TN T LN

. SOFTWARE PRODUCTS WILL BUY WITHIN W12 MONTHS

SCH
ADMIN HOBBY HOME
< TIEETTY
4 10
3 5
4 10
1 4
1 5
3
1
4 11
4
3 ‘.
1
2
1
5 9
3 3
1 6
1 2

OTHER

BUS./ INDUS SCH

TEA-

A R S R e e B A

SMALL ENG/

SCI/ CHER/ HOBBY
RESER ADMIN HOME

PROF/ OR

MAN/

EXEC

e Nt
3 2
3 3
9 6
4 4
4 3
2
1 2
5 & 2
2 1
1
<
1 1
<
<
<
7 9
6 a
< 3
1 2
- 11

-

S

T

5

1"




0.37- SOFTWARE PRODUCTS WILL BUY WITHIN W12 MONTHS

. . SMALL ENG/

BUS./ INDUS SCH
TOTAL 332% PROF- MAN./ ENGIN SCIEN Tg?-l SCH Z’}ﬂi’ 22[, LE,E;, e
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
 WORDSTAR 4 3 6 4 3 B Oy Ay S Gy STOE Ten v et T
APPLE WRITER 4 5 3 1 3 5 a 10 5 2 3 2 5 "
EASY WRITER 3 3 2 2 3 3 4 3 5 5 i 3 3 4 5
" NET: PERSONAL 8 a 7 11 10 4 4 4 10 12 10 g " s 9
PERSONAL FINANCE MANAGER 4 2 3 4 8 i 3 1 4 7 6 4 4 2 5
POW JONES PORTFOLIO EVALUATOR 3 i 2 6 3 3 i ! 3 4 3 4 T 4
HOME MONEY MINDER 2 1 | ! ! 3 3 2 1 3
TIME MANAGER 1 2 1 3 i < 1 ! 2 1 2 1 <
NET: EDUCATION 8 6 5 4 3 1 11 4 11 13 4 5 %8 10 12
TYPING TUTOR 3 3 2 ! 1 4 4 4 3 2 e Ay 4
APPLE MUSIC THEORY 2 i 1 1 2 3 6 3 1 1 2 4
SHELL GAMES 1 = 4 1 2 i < '3 2
HAND HOLDING BASIC 1 1 i | 3 2 . 1 ; ; §
APPLE PILOT i i < 4 1 : f : : &
ELEMENTARY, MY DEAR APPLE 1 < 1 3 < 1 E N
APPLE HOW TO < < 3 1 < < {
NET GRAPMICS 7 4 5 9 8 10 6 5 9 8 6 7 9 5 9
VISIPLOT 5 4 4 8 8 5 3 3 3 6 3 6 6 3 S
APPLEGRAPHICS 11 2 1 < 4 9 ‘ 6 2 2 < 3 2 3
APPLE PLOT | 1 ! y 3 o b 2 2 1 1 E ! :
NET lANGlH\G'E 6 4 5 9 15 8 6 I 3 10 5 8 4 1" 5 7

--------------



TABLE 125 (CONTINUED)

Q.37- SOFTWARE PRODUCTS WILL BUY WITHIN # 12 MONTHS

SMALL ENG/
BUS./ INDUS SCH
SMALL SCH PROF/ OR TEA-
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-  SCH MAN/ SC1/ CHER/ HOBBY
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
B s 2 s B 4 v w B & R T
2 2 2 1 4 3 2 2 4 2 3 5
5 4 4 4 3 1 5 3 9 6 1 4 2 5 8
_ _i' :u" 4 3 3 4 3 1 4 1 9 5 1 4 2 4 7
{ KIT 1 1 1 < 1 1 1 2 1 1 1
3 2 2 1 3 1 1 3 a g 1 2 i a
T Ll
Fhwﬂ: DECATHALON 1 1 1 3 3 2 1 ; 1 2
illitti ADVENTURE 1 1 1 1 3 1 2 < 1 1 1
. APPLE STELLAR INVADERS < < < i 1 < 1
 MET: COMMUNICATIONS i i 2 i 1 1 i 1 4 i 3 A 1
V1-100 EMULATOR 1 1 | 1 1 < 3 < 1 < o
MICRO COURIER 1 1 1 1 1 2 1 < q
MICRO TELEGRAM < 1 1 1 1 < 1 1 < o
MISCELLANEOUS
STEPWISE REGRESSION 1 1 1 3 3 2 1 1 1 1 3 1 1
APPLE POST < 1 1 < | 1 1 < 1
APPLE PATH METHOD (APM) < | < < 1 < s
AGENDA FILES < 1 1 < < 1 <
NO ANSWER . 60 63 63 62 63 70 69 77 45 49 61 62 67 70 46



Page 54

On-Line Data Bases

(Last Year's Numbers In Parenthesis)

RS2

Aware Of Currently Use Plan To Buy
61% S% 33
(52%) (63) (6%)
61% 3% 3%
(56%) (3%) (3%)
40% 13 2%

(47%) (3%) (3%)




--------------------------

COMPUSERVE
- (FORMERLY MICRONET)

- e e e AR e o e R A e = e

AWARE OF
CURRENTLY USE
FLAN TO BUY

DOW JONES NEWS &
QUOTES REPORTER

AWARE OF
CURRENTLY USE
PLAN TO BUY

THE SOURCE

AWARE OF
CURRENTLY USE

PLAN TO BUY

OTHER

AWARE OF
CURRENTLY USE
PLAN TO BUY

N ANSWER '

- - -

61

61

61

61

24

SMALL SCH
BUSI. PROF- MAN./ ENGIN SCIEN TEA-
PROP FESS. EXEC. INDUS RESER CHER
142 286 275 40 73 221
312 452 372, 40>a 4129
31 45 37 40 41 < [f |
2 @ 0 1
1 4 3 5 <
51 65 64 68 62 48
51 65 64 68 62 48
» ® ® ©
6 3 6 5 1 <
60 65 58 63 66 51
60 65 58 63 66 51
6 7 8 8 3 <
2 3 (© '
5 12 9 10 12 8
5 12 9 10 12 B
2 3 6 8 B 1

29 19 23 13 21 39

3174

SCH

ADMIN HOBBY HOME

75 176 261
407 443 453

40 44 45

1 2 1

3 3

49 64 63

a9 64 63

1 2

2 3

a7 66 67

AT H8: &Y

1 5 4

4 1 1

8 6 8

8 6 8

a 1 1

1 1

AQ 20 18

OTHER

36

57

57

63

63

28

SMALL ENG/
BUS./ INDUS SCH

PROF/ OR TEA-
MAN/ SCI/ CHER/ HOBBY
EXEC RESER ADMIN HOME

- - - - - - - - - - - -

611 113 274 413
402 41}; 182 45 2
40 41 38 45

2 1 1 1
2 2 < 2

64 64 48 65

-\

64 64 48 65

62 65 51 67

62 65 51 67

7 Bl 1 4
B 8 2 1
9 12 8 8
9 12 8 8
4 8 2 1

22 1w % 1.

GG 9beg



Page 56

sations OT Software Packages That Owners Would Like To See Provided

e T
ics Generator . 32

"’“ Computers, P amming 30 1’
Jase Management 28
security/Environmental Control 25
.r Aided Instruction %%
Tutorlal
1 Tutorial 21
mal Filing System 21

. ¥
1 Financial Planning
rt Generator
teq Games/Simulation

t:.cal Analysis

Financial Planning (Budgeting, ROI, ei_;c.) 18
ing Lists 17
neering Design/Calculations 16
scasting 16
unications/Networking 15

ount i 15
g 13
jee Managetrent 13
: 11
entation Control 10

9

0L 9
s Analysis 8
it Billing 7
l Register 4
ess Control Measurement -
r Entry/Sales Tracking 4




SMALL
TOTAL BUSI.
SAMPL PROP
L —
3¥f,?r‘pﬁac5551na 34 32
" GRAPHICS GENERATER 32 29
WRITING PROGRAMS 31 29
TEACHING ABOUT COMPUTERS/
PROGRAMMING 30 29
DATABASE MANAGEMENT 28 19
HOME SECURITY/ENVIRONMENTAL
CONTROL 25 22
BASIC TUTORIAL 22 18
COMPUTER AIDED INSTRUCTION 22 13
PERSOMAL FINANCIAL PLANNING 21 17
PASCAL TUTORIAL 21 10
PERSONAL FILE SYSTEM 21 18
SCHEDUL ING 20 20
STRATEGY GAMES/SIMULATIONS 19 4
REPORT GENERATER 19 15
BUSINESS FINANCIAL PLANNING
(BUDGFTING, ROI, ETC.) 18 25
SIATISTICAL ANALYSIS 18 1"
MATLING LISTS 17 23
ENGINEFRING DESIGN/
CALCULATIONS 16 13
FORECASTING 16 16

- e e e e e e L. e e = e = e = ==

SCH
PROF- MAN./ ENGIN SCIEN TEA-
FESS. EXEC. INDUS RESER CHER

-— - - - - - - - - - - - = - -

286 275 40 73 221
36 28 33 36 a1
30 26 58 a1 35
27 27 20 15 38
24 22 8 16 45

33 28 43 29 23

22 22 35 21 13
18 ' 20 16 32
16 12 5 15 45
23 19 15 10 15
19 16 33 32 &9
20 15 18 15 21
20 24 18 11 27
i 12 10 15 26
20 27 28 19 14
27 35 13 8 7
19 18 23 58 15
22 17 8 7 19
13 13 80 33 i

21 30 23 10 5

SCH

Q.45A- APPLICATIONS OR SOFTWARE PACKAGES WOULD LIKE

T e PEOWP

PJ%MARY USE OF APPLE

ADMIN HOBBY HOME

49

60

39

16
31
49
15
28
28
53
19

17

17
25

25

15

23

32
23
22
27
24
29
13
38

16

10
14

15

21

-.— -

261
35
36

41

40

26

41
29
27
35
19
28
13
28

16

14
10

16

17

11

OTHER

31

28

27

22
20
22
15
14
17
12
13

20

10
15

15

13

13

27

25

31

23
18
14
21
17
) 18
22
i

23

30
18

20

13

24

(A

¥

13

34

26
18
12
12
32
16
13
13

22

10

45

50

14

SCH

TEA-
CHER/ HOBBY
ADMIN HOME
274 413
41 35
32 as
40 34
46 a5
26 25
14 38
31 26
43 25
15 32
30 20
23 28
32 13
23 32
16 15
9 12
i8 11
20 15
10 19
8 10

e I - -
- - -

LS sbeg



ACCOUNT ING

COMMUNICAT IONS/NETWORKING
CLASSROOM MANAGEMENT
INVENTORY

COST ESTIMATING
INSTRUMENTATION CONTROL
PAYROLL

copou

SALES ANALYSIS

CLIENT BILLING

(ORDFR ENTRY/SALES TRACKING
CASH REGISTER

P'ROCFSS CONTROL/MEASUREMENT
OITHER

NO *ANSWER

SMALL

TOTAL BUSI.
SAMPL PROP
15 28
15 13
13 2
13 29
i 18
10 6

9 22

9 8

8 23

7 10

4 16

4 i

4 2

8 5

= 13

Q.45A- APPLICATIONS OR SOFTWARE PACKAGES WOULD LIKE

TABLE 140

- e e e e o e e e e e e o em o o o e o e e e e = e o e

PROF -
FESS.

- -

13

14

18

10

"

SCH

MAN./ ENGIN SCIEN TEA-
INDUS RESER CHER

EXEC.

13

14

11

18
30
43

10

13

10

- -

10

12

13

8
56
16

|
1
10

13

10

(CONTINUED)

SCH

ADMIN HOBBY HOME

10

10

B |

17

5

9

10

10

10

ORI W ey o, e e

15

i

16

15

14

15

11

ENG/

INDUS SCH

OR TEA-

SCI/ CHER/ HOBBY

RESER ADMIN HOME

- - -

10

10

10

17

10

10

1

i

15

5

10

gs =begq



Page 59

Purchase Process _Ag

Median
rent Dealers Visited Before Purchase 3 Dealers
';v&sited Dealers Before Purchase 3 Visits
xs From lst Visit To Purchase 5 Weeks

First Heard About Dealers By:

Word Of Mouth ‘l:l"

Advertising. 17
Yellow Pages 14
Passed Store On Stréet 13
Article In Local Press. 5
Apple Dealer List 3
Trade Show 2
Sales Call 1

Seminar 3
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Last This
Year Year
jer Offer Or Provide Formal
hg Or Classes?
253 20%
72 69
.. Be Willing To Pay For
ing About Computers Or '
ng Programs? Hame /Novices
Yes 493 54% 813

Ne 48 46 15
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Dealer Visits Since Purchase *

Total > Purchased

Sample | 4-6/81 7-9/81 10-12/81 1-3/82
94% 96%
6 10

95% 95% 91%

Two-Thirds Visited A Dealer In Past Month -- True For Earlier
As Well As More Recent Purchasers.
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e

Dealer Visits Since Purchase ‘#

es Visited During Ownership Month 9-11 12-14

‘Median # Times 2 2
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. For/Purchase Software

' For/Purchase Hardware

st To Browse

ice/Repalrs

sse Literature
eominar/Training/Technical Support

Reasons

Dealer Visits Since Purchase .%

e

Total Sample

673
52
49
41

33

11

1
\
i
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respondents' Rating Of Dealers Where Apple Was Bought

2 Rating "Excellent" Or "Good"

Last Year This Year
iness 85% 89%
ity with Apple II 85 ,363'5'
v Knowledge 76 | 80
3 lness 74 79
ty To Explain In Easy To
erstand Language 70 73
ing Your Questions Since
nase | 69 72
rstanding Your Needs 61 66
©
o4

ware Knowledge 63
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Service

. Taken Apple In For Repairs Since Purchasing*

of Those # Times
543 Took It In 1 Time
753 Took It In 2 Times
15¢ Took It In 3-4 Times
63 Took It In 5+

were "Very" Or "Fairly Well" Satisfied. Others Not Satisfied Because
eplems Not Solved" Or "Too Long, Slow".

Months Ongned
2-5 =2} 911 12-14

39% 46% 543 632

Length Of Time Until Ready

24 Hours Or Less 61%
2-6 Days 28
1 Week Or More 131

(Base) (613)

* Results Similar To Last Year

ST e T .
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Technical Support % 5)2‘ s
\

G‘z_o(c\z_

ve Used Apple's Customer Technical Support Phone Lines

.. An Average Of:

Times (Median)

.4
5 Times (Mean)

1
2.

Last Time Called, Got Questions Answered Within: =

24 Hours Or Less | 533

2-6 Days - - 17

B - - lWeekOr More- . .- . 4
NEVER —
(Base) (141)

. "Very" Or "Fairly Well" Satisfied With The Help They Received

o 6% Were Not Satified BecatJSeJ
or Service (Not Specific) 19
_'Ei&l't Return Calls; Line Busy:; No Respanse 18

Took Too Long To Get An Answer 16



NO

DIDNT KNOW
THEY HAD THEM

NO ANSWER

TABLE 135

Q.43- USED CUSTOMER TECHNICAL SUPPORT

- e e e o e e e e e e e e e o A e e e e e o e A e e e = =

SMALL SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-
SAMPL PROP FESS. EXEC. INDUS RESER CHER

- - - - - - - - - - - - - - - -

1472 142 286 275 40 73 221

10 15 1 " 20 23 6
33 30 32 36 40 27 34
56 53 56 51 40 48 57

2 2 1 1 1 3

SCH

PHONE LINES

ADMIN HOBBY HOME

- - - -

261
3

33

61

- e o o e e e e e e e R e e e e e e e e e e e e e e e e e e

SMALL ENG/
BUS./ INDUS
PROF/ OR
MAN/ SCI/
EXEC RESER
611 {13
i 22
33 32
55 45

SCH
TEA-
CHER/ HOBBY
ADMIN HOME
274 413
7 4
36 32
55 62
3 2

69 =beg



Exterded Warranty

Last Year
ed Extended Warranty 8%
P\_]IChase E -?..2-
r’ BaSONS =
elizbility; Wasn't Needed; Reputation 31
19

Not Aware Of It

This Year

16%

33

16



YES

NO

NO ANSWER

- -

SMALL

TOTAL BUSI.
SAMPL PROP
1472 142
16 14
82 80

3 6

- e e e wm s e e e WR R e EE An s M R W e mm e W  E = =

133

TABLE

Q.42- PURCHASE

SCH
PROF- MAN./ ENGIN SCIEN TEA-

FESS. EXEC. INDUS RESER CHER
286 275 40 73 221
17 23 20 18 17
B1 74 78 78 80O

1 3 3 4 3

SCH

12-MONTH EXTENDED WARRANTY

ADMIN HOBBY HOME

261

90

- ER EE e M e R e e W SR AR R SR G WS AR N WA R W T W e e R e e

SMALL ENG/
BUS./ INDUS
PROF/ OR
MAN/ SCI/
EXEC RESER
611 113
20 19
78 78
3 4

SCH

TEA-

CHER/ HOBBY

ADMIN HOME

274 413
15 B
81 90
3 2

TL 9beg
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Measure Of Overall Satisfaction

an

~w Satisfied Would You Say You Have Been With
f 1e relative To Expectations?

Greater Than Expectations 343

‘Equal TO Expectations 60

less Than Expectations

6

i i

You Recommend An Appple To A Friend‘
' orker ?
Yes 973 K
No 3
///f
1 i 3




7] = L WD v D o — ~

EXCELLENT GOOD
' DISK STORAGE CAPACITY

CAPACITY MAIN MEMORY
TYPE DISK DRIVE USED OR AVAILABLE

EASE OF LEARNING TO USE
AVAILABILITY OF SERVICE/REPLACEMENT PARTS

thie A VALUE FOR THE MONEY

R s L Bt LT 08 SIZE OF UNIT

R APPEARANCE OF UNIT

i by e kb o AR e | R e e} ABILITY TO PERFORM VARITY FUNCTIONS

(R bR, i Yo Y S b AR A B, o RELIABILITY

i b L R L T TR NP ke QUAL ITY OF SW AVAILABLE

s R 9ds e AR R R T L by 11 B AT fl‘%iﬁsﬁi‘&m‘r‘ Wi EXPANDAB I L I TY

B TR R e e s  RANGE OF PERIF/HW COMP AVAIL

R T S R T ] MANUF ACTURER' S REPUTATION

€L 2bed

L I e S S e e e VARTETY SWAVAIL

| l | e IR | e |

0 10 20 30 40 50 60 70 80 90

4 RATING

100
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e
of Software Available
er's Reputation

e Of Peripherals Or Hardware
cnents Available

nability
ality Of Software Avalilable

lity To Perform A Variety

ance Of Unit
e Of Unit
lue For The Money

lilability Of Service And
dlacement Parts

s Of Learning To Use

e Of
113

lDisk Drive Used Or
able

ty Of Main Memory
K Storage Capacity

23 4

Respordents' Rating Of Their Apple

$ Rating

"Excellent"

73%

AR

59

< Fi

49

46
45

8 '

S

32

27

27

18

17

"Excellent" Or "Good"

943 K
97 X%

%%k
92

90
93

93
93
94

87

&

73

72
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Other Brands Considered; 2nd Choice

All Other Brands Second
Seriously Considered Choice

> ond Choice M 78% 68%
: 54 24
'mdm 6P 30 19
Atari 19 (5]
Commodore s ':'5)
apple /// 15
Texas Instruments 11 2
10 2
- Osborne 6 2
" Ohio Scientific 5 1
' Zenith 5 1
Northstar 3 1
Xerox 3 1
- Craomemco 3 -
- Vector 2 *
- Altos 1 *
- Other 5 2
14 8
8 24

* Less Than 0.5%



TABLE 51

O.21A- COMPUTER MAKE SERIOUSLY CONSIDERED BEFORE BUYING

SMALL ENG/
BUS./ INDUS SCH
SMALL SCH PROF/ OR TEA-
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-  SCH MAN/ SCI/ CHER/ HOBBY
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER EXEC RESER ADMIN HOME
I s cuv b dnan b o s 1472 142 286 275 40 73 221 7% 178 261 119 61t 113 274 413
NONE 14 12 12 17 8 15 14 13 8 15 13 14 12 14 12
ALTOS 1 2 2 | | 1 1 3 2 1 1 <
APPLE 111 15 18 20 21 25 19 6 12 10 10 17 21 21 7 10
ATAR] 19 10 13 12 13 11 18 25 35 31 13 13 12 20 33
COMMODORE 19 13 16 14 20 11 29 37 19 21 14 15 14 30 20
CROMEMCO 3 4 3 1 5 8 1 3 2 4 3 7 1 2
OYNABYTE < < 3 < & . g <
MEWLETT PACKARD 10 13 14 16 28 23 7 5 5 5 10 15 25 7 5
1M 30 41 34 32 a8 27 15 20 31 30 30 35 31 16 31
NORTH STAR 3 4 4 3 10 7 2 1 2 2 4 4 8 2 2
IO SCTENTIFIC 5 3 6 5 & " & y 3 s g p p g o
OSHORNE '
RNE 6 4 10 5 5 12 4 4 7 6 8 7 10 4 6 %g
RADIO SHAC
" 54 49 60 44 GO 4 56 61 57 60 58 52 44 57 59 -
1LXAS INSTR a
UMENTS X 8 R 9 13 10 13 15 12 13 7 10 11 12 13
VECTOR
2 1 2 2 8 5 1 1 2 3 2 6 < 1
ALROX
3 5 3 a 5 7 1 2 2 3 4 6 1 2
2UINTITH
5 5 G 3 10 3 5 3 5 4 6 4 5 5 5
DN R
5 6 3 4 5 5 3 a 7 7 8 4 5 3 7
NO ANSWER a. . . o . i
11 7 6 5 8 8 12 10 5



WwPLE 111

\TAR]

“OMMODORE
SROMEMCO
AEWLETT PACKARD
16M

NORTH STAR

OHIO SCIENTIFIC
DSBORNE

RADIO SHACK
TExAS !NSI#UMENIS
VECTOR

ALROX

ZEHTTH

O1IER

MO ANSWER

A e e

SMALL
TOTAL BUSI.

SAMPL PROP

- - - - - - - -

1472 142
8 8
< )
4 6
6 2
5 4
.

2 i
\a a3
1 !
i

2 a
24 18
2 1
¢

1 !
1

2 2
24 3

g ———— e T R

SCH
PROF- MAN./ ENGIN SCIEN TEA-
INDUS RESER CHER

221

v

<

28

29

PRIMARY USE

Q.21B- SECOND CHOICE COMPUTER MAKE

SCH

ADMIN HOBBY HOME

- - - - - - - - -

75 176 261

8 6 8
7 2 3
9 15 13
8 4 4
"
1 1
15 18 19
1
1 2 1
3 2

27 28 27

3 2 2
|

<

3 1 <

4 2

21 16 18

OF APPLE

- e e Ee o e O N SR R W WS SR MR AR AR MR R R R O e A e e = -

SMALL ENG/
BUS./ INDUS
PROF/ OR

MAN/
EXEC

611
8

<

25

CHER/ HOBBY
ADMIN HOME

an

LL @beq
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Reasons Bought Apple II Instead Of —-

Second Choice

Radio Shack IBM Atari Cammodore Apple ///
vailable
petters A 49% 613 663 57% 44%
1 . Reputation;
) "-?fi;dud i 20 12 13 10 13
1) 8 k §
- 9 26 13 14 32
5 Expensive
satile; Flexible - ’ - : :
13 3 5 8 3
(63)

(Base) (360) (276)  (94) (72)




.. - or Co-Worker

'm'wspﬁper' Magazine Article

Computer Dealer

Page 79
First Heard About Apple
Last Year This Year
35% 42%
14 19
20 14
17 6
1 3
2 2
1 1

10 12



- Respondents' Usage Of Apple
Total Sample
o per Week Respondent Uses Apple :
Under 10 41%
10-19 32

20-29 26




Reference Manual

ysed The Apple I1I Reference Manual
78%

t For:

.t

 They ysed I
'General Information; Familiarization; Learning How &
To Use It

program Reference Aid; Software Reference 15

Hardware Familiarization 18






APPLE 11 WITH 16K
APPLE 11 WITH 32K
APPLE T1 WITH 4BK
APPLE 11 WITH 64K
APPLE 11 PLUS WITH 16K
APPLE 11 PLUS WITH 32K
APPLE 11 PLUS WITH 48K
APPLE 11 PLUS WITH 64K

APPLE WITH 16K (NET)

I N L I e
L R e

- S e R E W W W W e e Eom e e om

APPLE WITH 64K (NET)

R e,

N ANSWER

SMALL
TOTAL BUSI.
SAMPL PROP
1472 142
<
< 1
Y 11
1 1
i
< 1
87 59
29 23
<
1 2
64 70
30 23
4 5

Q.

TABLE

8

5- SPECIFIC APPLE OWNED

- ek Em Em s Em e e wm e =
— | B .
- - e = W - = -

SCH

PROF- MAN./ ENGIN SCIEN TEA-
INDUS RESER CHER

FESS.

- -

52

30

61

31

EXEC.

- — - - -

42

36

48

38

1

35

38

43

40

18

41

48

47

49

221

61

26

71

- g

PRIMARY USE OF

SCH

APPLE

ADMIN HOBBY HOME

- - -

i

57

27

68

31

76

19

80

20

261

70

22

75

24

60

30

65

32

SMALL ENG/
BUS./ INDUS
PROF/ OR
MAN/ SCI/
EXEC RESER
611 113
<
1
8 6
1 2
& -
9
49 39
31 44
<
2
57 45
33 46
8 9

- e W A e s G N MR R AR SN WS R WS M em E W e W S e W R MR W e e W A=

SCH
TEA-
CHER/ HOBBY
ADMIN HOME
274 413
<
9 5
2 1
1 <
59 71
27 22
1 <
<
69 76
29 23
1 <

€8 =beg



"ABLE 158 N -

Q.51- PUBLICATIONS READ REGULARLY

- . e wm mm e W =
B i S
- - - -
- - - -

SMALL ENG/
BUS./ INDUS SCH

i SCH PROF/ OR TEA-
roruw GUSL. pror- L/ HCLN SELEN Chfe adwin vosey owe oracR  EXEC mEscn aouin touc
S, Svige  GESE “SAEe A0y T3y 221 J6: 116 261 119 611 113 274 413
i. mnscmomcs 10 6 7 5 30 12 6 9 16 10 12 7 19 7 12
APPLE ORCHARD B S ¥ Im @Oy A0 33 W IO 36 gy 98 W 89
BYTE : 28 23 27 25 43 51 24 21 32 26 28 27 48 24 28
NEW YORKER 5 3 4 5 3 10 5 4 2 4 8 5 7 5 3
CREATIVE COMPUTING 26 15 21 16 13 19 43 47 31 26 28 18 17 45 28
TIME 28 27 28 24 33 42 28 40 26 27 22 27 39 30 27
NEWSWE EK 20 18 23 28 as 12 22 28 17 17 20 22 20 23 17
SPORTS ILLUSTRATED 8 8 8 B 8 4 8 15 13 8 7 9 .5 9 10
SMALL BUSINESS 1 2 2 2 - 1 2 1
“OMPUTERS - SN 1 2 5 1 1 1 2 3 2 & . 1
'LAYBOY 12 12 14 10 13 12 10 12 18 13 12 12 12 11 15
HLE . JOURNAL 3 1 2 1 1 10 12 q = 1 1 11 ]
ATH TEACHER 3 ’ - . 1 . 5 e -
ARRONS 5 3 6 8 4 2 1 6 6 6 6 3 2 6 ég
ISINESS WEEK 14 18 15 31 10 11 4 4 11 16 10 22 11 4 13 -
IRBES 10 12 14 16 13 5 2 1 9 13 13 13 8 2 10
RVARD BUSINESS REVIEW 6 6 7 12 3 1 2 5 3 4 q 8 2 3 5
IRTRRFLC AMgRicaN 6 & W m o W B v W3 s U TR
N 6 1 5 7 10 7 6 4 4 3 7 6 8 5 4
. £ . 7 5 8 a 9 9 12 7 9 6 5 9 9
- MICRD SYSTEMS 4 ’ . . : . 2 ; » : : ; 3 ¥
oo o S 6 7 5 5 7 4 5 5 5 6 7 6 4 5 i



Ry

JAUD MICROCOMPUTING

iiA;iiSCOVER
| PHYSICS TEACHER
TV GUIDE
FORTUNE
MONE Y
SMITHSONI AN
NATURAL HISTORY
NATIONAL GEOGRAPHIC
IN-FLIGHT AIRLINE MAGAZINES
PSYCHOLOGY TODAY
ELECTRONIC DESIGN
PEOPLE
HARPERS
ON COMPUTING
PERSONAL COMPUTING
.S, NEWS & WORLD REPORT
SCIENCE
VENTURE
ESQUTRE
INSTDE SPORTS

NALL ST . JOURNAL

SMALL
TOTAL BUSI.
SAMPL PROP
SN 8
6 14
6 6
1 1
11 11
8 1
10 20
13 6
3 2
32 30
12 12
4 4
4 3
5 7
1 1
5 5
20 21
12 15
9 4
1 4
1
|
30 39

- - e
ey e e e S m R -
- - -

SCH

PROF- MAN./ ENGIN SCIEN TEA-
INDUS RESER CHER

FESS.

- -

14
10
12

13

29

26

14

42

EXEC.

- - -

14
15
12

10

28

17

23

13

50

- - -

13

13

33

13

18

23

18

25

- - -

14

42

i1

15

11

48

14

6

1

7

16

28 .

13

13

14

10

SCH

ADMIN HOBBY HOME

- -

16

i

29

i

13

21

16

14

31

11

15

- - -

13

13

i

41

10

22

12

33

- e e e e e e e e e e e e e e e e e e o e

OTHER

- -

13

29

18

18

14

34

SMALL ENG/

BUS./ INDUS
PROF/ OR
MAN/ SC1/
EXEC
s
9 4
S 8
< 2
12 8
13 4
13 6
11 13
2 ‘ 5
29 39
14 12
3 3
3 11
;) 3
1 1
g B
24 i8
13 13
6 34
3 1
1
1
46 18

SCH
TEA~

CHER/ HOBBY
RESER ADMIN HOME

- - -

15

12

12

- -

6
4
L

<

14

1

16

38

10

20

i

25

Gg =beg



CHANGING TIMES

NO ANSWER

TABLE 158

(CONTINUED)

Q.51- PUBLICATIONS READ REGULARLY

- e e e o e e e e e M M e W e e e e e e e e e e aw e e e

SMALL SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA-
SAMPL PROP FESS. EXEC. INDUS RESER CHER

- - - - - - - - - - - = - - - - = - - - - - - - -

SCH

ADMIN HOBBY HOME

- o Em e e e e e e e e e e e e e e e e W e e e W A e e -

- = -

ENG/

INDUS SCH

or TEA-

SC1/ CHER/ HOBBY

RESER ADMIN HOME

- - - - - - - ——— -

4 El 6

4 7 3

98 abeq



YES

NO

NO ANSWER

TABLE 13

Q.8A- KNOW HOW TO TYPE WITHOUT LOOKING AT KEYBOARD

SMALL SCH
TOTAL BUSI. PROF- MAN./ ENGIN SCIEN TEA- SCH
SAMPL PROP FESS. EXEC. INDUS RESER CHER ADMIN HOBBY HOME OTHER
1472 142 286 275 40 73 221 75 176 261 1S
63 65 68 58 70 60 70 ey 62 58 66
36 33 31 41 28 38 29 28 38 41 34

1 1 1 1 3 1 < 1 1 1

- e e e o e e e o e e o e o e e e o e e

SMALL ENG/

BUS./ INDUS SCH

PROF/ OR TEA-

MAN/ SCI/ CHER/ HOBBY
EXEC RESER ADMIN HOME

- - - - - - - - -

611 113 274 413
62 64 69 60
37 35 31 39

1 2 1 <

L8 =beg



Page 88

1981
T 0L U.5..
Last Year This Year Households
Color TV 923 e
< 35mm Camera %2 72
Electric Typewriter 58 60
Microwave Oven 51 54 24.3%
Programmable Calculator 44 39 0.7
Video Game 35 34 22.0
Video Cassette Recorder 24 28 4.9
Projection TV NA 3 0.4
Videodisc I ) |

NA = Not Asked
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